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HANOI - SYDNEY — CANBERRA — MELBOURNE - HANOI
(Thoi gian: 7 ngay 6 dém, Bay thang Vietnam Airline)
PIEM PAC SAC TRONG TOUR
> Bay thing Sydney & Melbourne (Hing Khong Quéc Gia Viét Nam- VNA)
> Khdm phd Canberra thii dé6 nuwéc Uc
> Trdi nghi¢gm du thuyén thiam vinh Sydney — thuwéng thivc biva trwa trén du thuyén
» Cong vién dong vit hoang da Featherdale
> Tham quan Céong vién Quéc Gia Dandenong trén chuyén tiu lira hoi nuwéc Puffing Billy
dwoc xdy dung tiv dau thé ky 20 .
>  Khdch san trung tam 3* tai Sydney — 4* tai Melbourne, rit thudn tién cho viéc di lai.
> Cdc bira an phit hop véi khdu vi ngwoi Vigt Nam
LICH TRINH CHI TIET
Ngay 1 | HA NOI - SYDNEY | Nghi dém trén MB

20h00: Hudng dan vién dén Quy khach tai diém hen dua doan ra san bay qudc t& Noi Bai, 1am thu tuc dap
chuyén bay di Sydney. Chuyén bay dw kién VN787 HANSYD (23:35-13:15)
Ngu dém trén may bay.

Ngay 2 | SYDNEY (CITY TOUR) ‘
13h15: May bay ha canh tai san bay Sydney. Xe don quy khach tai san bay dua vé
thanh ph6 Sydney bat dau chuong trinh khdm pha thanh phd qua cac thang canh
nhu:

e Nha hat Sydney Opera — biéu twong ciia Sydney: con dwoc biét dén véi
cai tén Nha hat con so Sydney, day 1a mot cong trinh kién trac doc dao nhat |;
thé giéi v6i hinh dang nhu mot con so hay mot canh budm dang no gié ra
khoi. Nha hat nay chinh 13 dia diém biéu dién nghé thuat limg danh khip nam | ¥
chau.

e Ciu cang Sydney: 1a cdy cau thép 16m nhat thé gi6i, dwoc thiét ké theo
kiéu cAu vom. T cau cang du khach c6 thé chiém ngudng duoc khung canh
day an tuong cua thanh phd nhu Nha hat con so Sydney

e The Rocks: nam gan tram xe ltra Circular Quay va day 1a khu phd 1au doi
nhat & Australia, thu hat nhiéu du khach dén ddy mua sam, dn udng, di dao.
Khu phd van con nhitng con dudng nho rai soi, nha da sa thach, vién bao tang
va céc di tich.

e Toanha Queen Victoria Building; Westfield va Sydney Tower (thim bén
ngoai)
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DU LICH XANH

e Tham quan Cang Darling — Darling Harbour - "Bén cang tinh yéu" noi
tiéng danh cho céc cip tinh nhan. g

Téi: Quy khach an t6i tai nha hang va nghi ngoi tai khach san 3 sao & Sydney.
Khach san Ibis Sydney Central hoidc twong duwong

Ngay 3 | SYDNEY
Sau bira sang, xe va HDV dua Quy khach di tham quan: ‘
« Bontanic Gardens - mgt trong nhiing vuon bach thao 16n nam & trung tam
Sydney, mang khong khi yén binh cuia nhitng con dudong 1ong gi6 véi nhitng tac
pham nghé thuét sdp dit doc ddo va vudn hdng thom ngt.

« Mrs Macquarie’s Chair — “Ghé da ciia ba Macquarie” duoc 1am tir phién d4 [
sa thach nim 1810 danh ting cho phu nhan Elizabeth cta thong doc bang New & "
South Wales — thiéu tuéng Macquarie, dé ba c6 thé ngdi ngam nhin nhitng chuyén §
tu cap cang ciing toan canh bén cang. Cho dén nay, hon 150 nam sau, chiéc ghé P

canh dep bao quat cua cang Sydney.

« Quy khach 1én du thuyén thim vinh Sydney. Quy thudng thirc bira trua trén du

thuyén.

Chiéu: Poan tiép tuc tham

« Cong vién dong vat hoang da Featherdale - niém kiéu hanh cua nguoi dan

Australia, noi nudi dudng hon 2.200 loai dong vat quy hiém, dic trung nhat cuaa

chau Uc nhu gau Koala, Kangaroo, thii mé vi... Du khéch c6 thé cho cac con

Kangaroo an, vui dua cung nhirng chi Koala va chyp hinh véi nhitng con vat khac.
Quy khach an ti tai nha hang va nghi dém tai khach san 3*. Khach san Ibis

Sydney Central hodc twong duong.

Ngay4 [SYDNEY - CANBERRA - MELBOURNE An sang/trwa/toi
Sang: Sau bita diém tdm, xe va HDV dén doan di Canberra — thia dé cia
Australia. An trua tai nha hang
Sau @6 Quy khach thim nhing thing canh dep cua thu d6 Canberra:
e New Parliament house - Nha Qudc hdi méi toa lac bén hd Burley Griffin |
tuyét dep duoc dit theo tén cua kién truc su nguoi Chicago. Ong dé chién |,
thang cudc thi qudc té thiét ké tha d6 cua Australia vao nam 1911 ...
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e Thap phun nuéc Captain Cook c6 hé thong dng nudc va voi bom cé thé
phun cot nude cao 147m, tham chi con co thé cao t6i 152m.
Khu tuéng niém chién tranh- Australian War memorial.
Ho6 nhan tao Burley Griffin - 1a diém nodi bat cua thu d6 Canberra, hd dugc
dit theo tén cua kién trac su ngudi Chicago.
e Thim quan bio tang dic tién hoang gia Uc. Quy khach co thé t tay in
tién va giir 1am ky niém
e Doan thim quan I& hdi hoa Floriade - 1& hoi hoa 16n nhit Nam ban cau (dy
kién dién ra tir 14/9 — 13/10/2024). Trong sudt 30 ngay 18 hoi tai thu do
Canberra, cong vién Commonwealth s€ 1a mot btrc tranh hoa khéng 16 ruc
15 v6i du cac loai hoa mua xuan dua nhau khoe sic. Pén vai 1€ hoi hoa, quy
khach con ¢6 co hdi duoc dam chim vao cac hoat dong vin hoa, biéu dién
ca mua nhac, hdi hoa nhon nhip, tung bung.
Chiéu: Xe dwa quy khach ra san bay dap chuyén bay di Melbourne.T6i Melbourne,
xe don doan di an t6i va nghi dém & khach san 4 sao tai Melbourne. Khach san
Mercure Melbourne Southbank hoac twong duong
Ngay 5 MELBOURNE An sang/trwa/toi
Sau bita sang, xe dua quy khach di tham quan Bacchus Marsh - thung ling mau
m& ndm & phia tiy bac Melbourne va ndi tiéng v6i nhitng vuon trai ciia nhiing
ngudi néng dan Uc. Tai ddy, quy khach c6 thé tu tay hai va ném thir nhirng loai
qua tuoi ngon (nhu tdo hodc dau tay...) con mang day huong vi mat lanh cia thién
nhién (Vuon trai cay phu thudc vao thoi tiét va chu vuon, trude ngay dén méi biét
chu vuon c6 mé ctra vao ngay do khong).
Hoic néu khong di dwoc vuron trai ciy sé thay bang vueon Hoa Hong — cling ngim
nhin trim lodi hoa cting dua nhau khoe sac khi mua xuan da vé.
Xe dua khach tro lai Melbourne. _
Quy khach tham quan va kham pha cac thang canh dep tai Melbourne nhu Nha thé “'_
16n Patrick, Parliament House, Treasure House.
e Fitzroy Garden: c6 khong gian nén tho v6i nhiéu ky hoa di thao va nghé 3
thuat trong hoa va lam vuon chuyén nghiép. Khu vuon tuyét voi nay con
¢6 cin nha cua vi thuyén trudng nodi tiéng James Cook — mot trong nhiing |
nha tham hiém hang hai nguoi Anh - ngudi dau tién dat chan 1én manh dat
Australia.
Quy khéch an trua tai nha hang.
Quy khach tiép tuc thim quan Trung tAm tai chinh trén dwong Collins Street,
Quang truwong lién bang Federation Square; dai twéng niém chién tranh - noi ;
trung bay nhing hinh 4nh va hién vat quy lién quan dén nhing cudc chién tranh e
ma nude Uc da timg tham chién, ngdm toan canh thanh phé Melbourne tir trén dinh
thap dai tudng ni¢m...
Tbi: Quy khach an t6i tai nha hang. Nghi dém tai khach san 4 sao. Khach san
Mercure Melbourne Southbank hodc twong duong.
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Ngay 6 MELBOURNE (CITY TOUR)

Sau bira sang, doan khoi hanh tham quan:

- Xe Itra hoi nuwéc: Puffing Billy — Hanh trinh trén tau Puffing Billy s& dua
ban di qua diy Dandenong xanh muét dep huyén diéu cua nudc Uc trén
mot duong tau hoi nude dugce bao tdn cuc ky tdt. La co hoi tuyét voi cho ||
ban mot chuyén di thu gidn va hit thé bau khong khi trong lanh khi tau chay
qua khu rung nhiét déi 6n hoa. Poan kham pha Dangdenong — thudc bang
Victoria cach thanh phé Melbourne khoang 38km. V&i tong dién tich 1én
dén 1.900 ha, day 1a khu luu tra va phat trién cta rat nhiéu loai dong thuc
vat. Noi sinh séng 1y tuéng ciia nhiéu loai chim quy hiém, cung rat nhiéu
chung loai lan tuyét dep ...va ca mot hé sinh thai gan giéng véi khu rimg

can nhiét doi. Vi thi thoang c6 nhitng ngay cao diém vé tau hoi nudc rat
kho dit nén néu khong c6 vé doan s& di Ballarat.
Hoic Khéi hanh di Thi trin Ballarat tim hiéu vé noi di dién ra cudc d6 x6 di
tim vang vao nhirng nam 1850. Tai day Quy khach thir vin may, dai vang tai dong
sudi, néu may mén c6 thé tim duoc vang. Sau d6 quy khach thim quan Sovereign
Hill- noi dua Quy khach tré vé qua khtr, hoa minh vao cudc séng ctia nhitng ngudi
di dao vang giita thé ky 19 v6i nhimng nha hét, tiém banh, nha tho, truong hoc, khu
vui choi...
Trwa: Doan an trua tai nha hang. Sau bita trua, doan quay lai thanh phé Melbourne.
Chiéu: V& lai thanh phd. Shoping tai cac trung tdm thwong mai 16n & Melbourne.
Téi: Quy khach an t6i tai nha hang. Sau bita tdi, xe dua quy khach ra san bay lam
thu tuc 1én chuyén bay vé Ha Noi VN778 (00:50 - 06:30). Quy khach ty do mua
sam trong san bay cho dén gio cat canh.
Ngay 7 | MELBOURNE — HA NOI

06h30: May bay ha canh xudng san bay Noi Bai, xe don Quy khach vé diém hen
trong thanh phd. Két thuc chuong trinh. Hen gip lai Quy khach trong nhing
chuong trinh sau.

Gia Tour Sydney Canberra Melbourne 7 ngay 6 dém trén bao gom:

« Thi tyc visa nhap canh véi cac trudng hop du diéu kién lam visa.

« Vé may bay kht hdi Ha Noi — Sydney; Melbourne — Ha Nai (c6 23kg hanh Iy ky gui + 10kg
xach tay)

« Vé may bay chiang noi dia Uc: chang Canberra - Melbourne (c6 20kg hanh ly ky gui + 07 kg
xach tay)

« Thué san bay qudc té 2 nude + phi xing dau may bay + thué an ninh (c6 thé thay doi tuy theo
tinh hinh xang dau thé gioi).

« Khéch san 4 sao dia phuong, phong tiéu chuan, 2 hodc 3 ngudi mot phong

e CAc bira an theo chuong trinh.

e Xe may lanh va cac phuong tién van chuyén phuc vu tham quan theo chuong trinh.
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e Phitham quan va vé vao cura cac noi theo chuwong trinh. ’ ’

 Huodng dan vién tieng viét va huong dan vién dia phuong phuc vu suodt tuyen.

e Bao hiém du lich quoc té cua AlG, bao hiém vé ngudi va hanh ly, mic dén bu toi da 10.000
USD.

Gia Tour Sydney Canberra Melbourne 7 ngay 6 dém khong bao gom:

« Chi phi Iam h¢ chiéu ’ ‘

e Chi phi lam visa tai nhap canh \(iét Nam doi vé6i khach Viét kieu.

 Hanh ly qué cudc trén cac chuyen bay. 7 )

e Quoc tich nudc ngoai co tré em dudi 18 tudi phai bo sung them giay khai sinh, trinh dién lanh
su.

e Cac chi phi ca nhan nhu dién thoali, Internet, giat ui, thirc an nude uong trong phong khach san
V.V.

« Cacdich vu san pham khong dé cap trong chuong trinh.

e Tién boi dudng cho lai xe va hudng dan vién dia phuong (5 USD/khach/ngay).

Gia Tour Sydney Canberra Melbourne 7 ngay 6 dém

o Trétur2 - dudi 11 tudi: Gia 90% so véi gia tour ngudi 16N, nga chung véi bd me
e Tré dudi 2 tuoi: 30% gia tour so vai nguoi lon, bo me tu cham soc, ngu chung véi bo me
e Tréem tu 11 tudi trd Ién: Tinh nhu nguoi 16n

Luu y:

« L¢phivisa dan cho tré em la bang véi nguoi lon

e Trong trwong hop nhom khdach dang ky chi cé 01 khdach nguwoi lon di voi 01 tré em dwoi 11
tudi (khdng c6 ché dg giwong riéng), quy khach vui 10ng trd gid tour cho bé nhw ngwéi lon,
dé bé c6 ché dp giwong, tire 02 ngwoi/phong ma khdng ghép thém khéach khac.

Thu tuc xin visa di Tour Sydney Canberra Melbourne 7 ngay 6
dém

Quy khach vui long ding ky trudc 15 ngay, gidy to gom co:
Ho chiéu con thoi han 6 thang sau tour.
Hai (2) tim hinh 4X6cm nén trang.
« Truong hop phai 1am visa tai nhap Viét Nam xin dem theo 2 tdm hinh 4x6 cm
« Quy khéch nhap canh Viét Nam bang visa roi, vui long mang theo visa cing to khai XNC khi
di tour.

*TRUONG HQP QUY KHACH POI HQ CHIEU MOI PHAI THONG BAO GAP CHO BEN
CONG TY IT NHAT TRUOC 15 NGAY TRUGC NGAY KHOI HANH - MQI SU' CHAM
TRE CONG TY SE KHONG CHIU TRACH NHIEM.
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Quy trinh thanh toan Tour Sydney Canberra Melbourne 7
ngay 6 dém

- Dot 01: Quy khach thanh toan 70% gia tri cua tour ngay khi dang ky mua tour.
- Dot 02: Quy khach thanh toan 30% gia tri ctia tour trude lich khéi hanh 5 - 10 ngay.

Luwu y: Ddi v6i nhitng tour quy khach ding ky sat lich khoi hanh tr 03 cho dén 05 ngay, quy khach
vui long lién hé 0847533333 hoac 0989313339 dé xac nhan so6 cho con lai va thanh toan 100% gia tri
cua tour.

Luwu y khi di Tour Sydney Canberra Melbourne 7 ngay 6 dém

Néu chinh sdch visa c6 thay déi va can nhdp canh bang visa dang ddn, Quy khdch vui long déng
thém phi phu thu visa dan va bo sung ho so lam visa.

+ Trong truong hop chi ¢6 1 khach (nguoi 16n) di v6i 1 tré em dudi 12 tudi (khong ¢6 ché do giwong
riéng), Quy khéach vui long thanh todn thém dé bé c6 ché do giuong riéng.

+ Tiéu chuén phong khach san: 02 nguoi 16n/01 phong doi. Tré em & tré nho ngu cung giuong voi b6
me. Néu Quy khach c6 nhu céu b6 tri cho tré em ngu giudng riéng hodc yéu cau sir dung phong don,
vui long thong bdo khi dang ky tour va thanh toan phan chi phi phu thu tai thoi diém dang ky.

Péi véi Khach Quéc tich Viét Nam: Khi di tour Tré em tir 14 tudi tro 1én va ngudi 16n can dem theo
CMND/Passport (Ho chiéu) ban chinh con han st dung, hinh anh rd (CMND c6 thoi han st dung
khong qua 15 nam, tinh tir ngay cap)/ Gidy khai sinh ban chinh (tré em duéi 14 tudi), tré em trén 14
tudi bat budc phai cé6 CMND hodc Passport 1am tha tuc 18n may bay.

- P6i voi khach Nudc ngoai/Viét Kiéu: Khi di tour phai mang theo day du Passport (H6 Chiéu) ban
chinh con han sir dung hoac thé xanh kém theo Visa va gidy tai xuat nhap Viét Nam lam tha tuc 1&n
may bay.

- Khi dang ky tour Quy khach vui 1ong mang theo CMND/Passport ban chinh hozc cung cap tén
chinh xac day du, dung ting ky tu trén CMND/ Passport (Ho chiéu)/Gidy khai sinh (tré em dudi 14
tudi) theo thir tu: Ho/tén 16t/tén. Quy khach khi dang ky cung cap tén theo gidy to tiy than nao, khi di
tour phai mang theo gidy to tuy than d6 theo qui dinh hdng hang khéng

- Trong trudng hop Quy khach cung cap tén sai, dén tré gio bay, vui 10ng chiu phi d6i vé hoic mua lai
vé méi theo quy dinh cua Hang Hang Khong (néu chuyén bay con chd).

- Trong truong hop Quy khéch bay hdng hang khéng Vietjet va Jetstar, vé khéng hoan, khéng doi,
dbi, huy, sai tén mat 100% theo qui dinh hang hang khdng. Gia vé may bay tré em bang 100% ngudi
Ion.

- Trong trudng hop Quy khach bay hdng hang khdng Vietnam Air. Vé may bay khuyén mai khong
hoan, khong ddi, huy, sai tén mét 100% theo qui dinh hdng hang khong. vé Vietnam Airlines khong
bay ching di, tuw dong hay chang vé. Gia vé may bay tré em bang 75% vé ngudi 16n.

- Gi4 vé, gio bay co thé thay doi theo Hang Hang Khang (Vietnam Airlines, Vietjet, Jetstar) khdng
thé bao trudc.

- Do cac chuyén bay phu thudc vao céc hang Hang Khdng nén trong mot sé truong hop gio bay co thé
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thay d6i ma khong duogc béo trudc. TUy vao tinh hinh thyuc té, Chuong trinh va diém tham quan c6 thé
linh dong thay doi thir tu cac diém phl hop diéu kién gio bay va thoi tiét thuc té. Du lich xanh s&
khdng chiu trach nhiém bao dam cac diém tham quan trong trudng hop:

+ Xay ra thién tai: b&o lut, han han, dong dat. ..

+ Sy ¢b vé an ninh: dich bénh, khung bé, biéu tinh

+ Su ¢ vé hang khong: truc tric ki thuat, an ninh, doi, hity, hodn chuyén bay.

- Néu nhitng truong hop trén xay ra, Du lich xanh s& xem xét dé hoan tra chi phi khdng tham quan
cho khéch trong diéu kién c6 thé (sau khi d trir lai cac dich vy da thuc hién....va khong chiu trach
nhiém bdi thuong thém bat ky chi phi nao khéc).

- Sau khi Quy khach di 1am thu tuc Hang Khéng va nhan thé 1én may bay, dé nghi Quy khéach gitr can
than va luu ¥ 1én may bay dung gio. Du lich xanh khéng chiu trach nhiém trong truong hop khach
lam mét thé 1én may bay va khong 1én may bay dung theo gior quy dinh cua Hang Khéng.

- Gio nhan phong khéach san: sau 14:00 gio va tra phong truéc 12:00 gio

- Phong khéch san/resort c6 thé xay ra trudng hop phong khdng gan nhau, khong cuing tang, loai
phong mot givdng doi hodc hai givong don khong theo yéu cau, tly tinh hinh thuc té timg khéch
san/Resort.

- Truong hop quy khach tham gia tour 01 khach, bat bugc dong thém tién phy thu phong don dé &
riéng 01 phong. Trudng hop trong doan ciing c6 khach di 01 minh, cting gidi tinh va ¢6 nhu cau mudn
ghép cling phong vai quy khéch thi Du lich xanh s& hoan lai tién phu thu phong don cho quy khéch.

- Truong hop quy khach di nhom 03 khach, Du lich xanh s& cung cap 01 phong danh cho 03 khéch l1a
01 giwong I6n 1m6 va 01 giwong phu di dong tir 0.8 - 1,2m (extrabed) hodac 01 ném don tuy tirng
khéch san/Resort. Trong trudng quy khach ¢6 nhu cau ¢ riéng, vui 10ng dong thém tién phy thu phong
don theo qui dinh

- Thong tin hanh ly khi di tour : Xach tay dudi 7kg/1khach - Kich thudc khéng qua: 56cm x 36cm x
23 cm, chat léng voi thé tich khdng qua 100ml. Ky giri: 20kg/1khach - Kich thuéc khéng qua: 119cm
x 119cm x 81cm. Céc vat pham khong dugc chap nhan dudi dang hanh Iy ky gai hoac van chuyén
trong hanh ly theo qui dinh hang khéng

- Théng tin tap trung : Tai san bay Tan Son Nhit, Ga di trong nudc, trudc gid bay 2 tiéng (4p dung
ngay thuong), truéc 2 tiéng 30 phit (4p dung I& tét), tai cot s6 4 Trong trudng hop bay hang hang
khong Vietjet, tai cot 10 trong truong hop bay hdng hang khdng Vietnam, Jetstar.

- Quy khach duéi 18 tudi khi di tour phai c6 B6 Me hoic nguoi than trén 18 tudi di cing. Trudong hop
di mot minh phai dwoc B6 Me ty quyén (c6 xac nhan caa chinh quyén dia phwong) cho Du Lich
Xanh

- Khéch nix tir 55 tudi tro 1én va khach nam tir 60 tro 1én: nén c6 ngudi than dudi 55 tudi (day di stc
khoe) di cung. Riéng khach tir 70 tudi tré [8n: Bat budc phai ¢ ngudi than dudi 55 tudi (day da sic
khoe) di cing va nop kém gidy kham stic khoe, c6 xac nhan du stuc khoe dé di du lich cua béac i+
Gidy cam két sirc khoe theo mau qui dinh cua cong ty. Vi ly do an toan Quy khach han ché va khong
nhan khach tir 80 tudi tro 18n. Khach trén 80 tudi khong ¢ ché do bao hiém.

- Quy khéach dang mang thai vui long bao cho nhan vién ban tour ngay tal thoi diém dang ky. Luu ¥
phai c6 y kién cta bac si trude khi di tour. Cam két tu chju trach nhiém vé stic khoe caa minh va thai
nhi trong suét thoi gian tham gia chuong trinh du lich.

- Quy khach ¢6 nhu cau can xuat hoa don vui long cung cap thong tin xuit hoa don cho nhan vién ban
tour khi ngay khi dang ky, khong nhan xuit hoa don sau khi tour d két thc.

- Quy khach vui 1ong tham khao ky cac Diéu Kién Ban Vé trude khi dang ky chuyén du lich. Trong
truong hop khong truc tiép ding ky, nho nguoi than dang ky ho vui 1ong cap nhat thdng tin tir ngudi
dang ky.
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DU LICH XANH

Quy dinh huy phat Tour Sydney Canberra Melbourne 7 ngay 6
dém

Truwong hop huay bé dich vu tir Du Lich Xanh:

Néu Du Lich Xanh khong thyc hién duoc chuyén du lich/ dich vu, cong ty phai bao ngay cho khach
hang biét va thanh toan lai cho khach hang toan b s6 tién ma khach hang da dong trong vong 3 ngay
ké tir lac chinh thirc thong bao hiy chuyén di/ dich vu du lich bang hinh thirc tién mét hodc chuyén
khoan.

Trwong hop hay bo dich vu tir Quy khach hang:

Trong truong hop khong thé tiép tuc str dung dich vy/ tour, Quy khach phai thong bao cho Cong ty
bang vian ban hodc email (Khong giai quyét cac truong hop lién hé chuyén/ hity tour qua dién thoat).
Dong thoi Quy khach vui long mang Bién ban dang ky tour/ dich vu & bién lai dong tién dén van
phong Du Lich Xanh dé 1am thu tuc hity/ chuyén tour.

- Cac truwong hop chuyén/ d@6i dich vu/ tour: Cty s& cin ctr xem xét tinh hinh thyc té dé tinh phi va
c6 murc ho trg Quy khach hang

- Trwong hgp hiy dich vu/ tour: Quy khach phai chiu chi phi hiy tour/ dich vu theo quy dinh cua
Du Lich Xanh va toan by phi ngan hang cho viéc thanh toéan tryc tuyén. Quy dinh phi Huy dich vu
nhu sau:

+ Néu hay chuyén du lich ngay sau khi Dai S Quéan, Lanh Sy Quan di cap visa (d6i v6i cac nude
can visa): Chi phi huy tour 13 100% tién coc tour.

+ Néu hay chuyén du lich trong vong 50 dén 54 NGAY trudc ngay khoi hanh: Chi phi huy tour 1a
50% trén gia tour du lich.

+ Néu hay chuyén du lich trong vong tir 21 dén 49 NGAY trudc ngay khoi hanh: Chi phi huy tour 1a
70% trén gia tour du lich.

+ Néu hay chuyén du lich trong vong tir 10 dén 20 NGAY trudc ngay khoi hanh: Chi phi huy tour 1a
80% trén gia vé du lich.

+ Néu hity chuyén du lich trong vong 06 dén 09 NGAY trudc ngay khai hanh: Chi phi huy tour 1a
90% trén gia vé du lich.

+ Néu hity chuyén du lich trong vong 01 dén 05 NGAY trudc ngay khai hanh: Chi phi huy tour 1a
100% trén gid vé du lich.

- Giai doan L&/Tét: khong hoan, khong hity, khong déi.

Truong hop bat kha khang di Tour Sydney Canberra
Melbourne 7 ngay 6 dém

Chuong trinh ¢6 thé thay d6i tiy thudc vao thoi gian va truong hop cu thé. Néu chuong trinh du lich
bi huy bd hodc thay d61 bdi mot trong hai bén vi Iy do bat kha khang (hda hoan, thoi tiét, tai nan,
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thién tai, chién tranh, dich bénh, hodn, doi, va hay chuyén hoic thay d6i khac cua cic phuong tién
van chuyén cong cong hodc cac su viée bat kha khang khac theo quy dinh phap luét...), thi hai bén s&
khong chiu bat ky nghia vu bdi hoan cac ton that da xay ra va khong chiu bét ky trach nhiém phap ly
nao. Tuy nhién moi bén ¢ trach nhiém cb ging t6i da dé gitip & bén bi thiét hai nham giam thiéu cac
t6n that gdy ra vi 1y do bat kha khang.

Huwéng dan dit tour & thanh toan Tour Sydney Canberra
Melbourne 7 ngay 6 dém

Pé bao dam quyén loi dich vu cho Quy khach va han ché rui ro méat tién dich vu khong dang co, Viet
Green Travel/Du Lich Xanh xin gtri dén Quy lghéch 3 cach xac nhan thanh toan dich vu dat tour du
lich quéc té v&i cam két "An toan tuyét d6i" dén Tai khoan cuia Du Lich Xanh nhu sau:

1. CACH 1: Trudce khi Quy khach thanh toan Online trén webiste: www.dulichxanh.com.vn Xin vui
long g()i’dién so Hotline: 0837333335 hoac 0989313339 dé xac nhan lai dich vu trude khi thanh toan
tryc tuyén cho cong ty.

2. CACH 2: Quy khach ¢c6 thé dén truc tiép Cong ty, trao d6i tu vin, nhan bién ban xac nhan dich vu
tu van tour ndy. Sau d6 tién hanh thanh toan Chuyén khoan Ebanking vao Tai khoan cua Cong ty Du
Lich Xanh quy dinh. Sau khi thanh toan, vui 10ng goi t&i s6 0989313339 dé xac nhan lai khoan tién
dich vu d3 thanh toan mot 14n nita dé dam bao an toan va xéc thuc.

3. CACH 3: Vui long goi dién t6i s6 Hotline 0837333335 hoac 0989313339 dé x4c nhan tinh trang
ctia dich vy. Néu con dich vy, Du Lich Xanh s& gui thong tin qua email/dién thoai caa Quy khach dé
xac nhan dich vu va cung cap tai khoan ctia Cong ty dé Quy khach hoan toan yén tdm tién hanh thanh
toan dich vu du lich cén dat.

* Luu y: Tim hiéu thém cic Phwong thirc dit dich vu va thanh toan trén www.dulichxanh.com.vn

HUONG DAN HO SO, THU TUC XIN VISA DU LICH

SCAN TOAN BO HO SO GOC
I. Cac ho 1. Ho chiéu ban gbc con gia tri sir dung trén 6 thang tinh dén ngay nhap canh tro lai Viét
so chung Nam (va ho chiéu cii photo).
chotitca | 2. Can cudc cong dan
khach 3. Gidy dang ky két hon
hang 4. Gidy khai sinh (Khach hang trén 60 tudi c6 thé bo qua muyc nay)

II. Cac KHACH HANG DA NGHI HUU

gidy to vé | 1. Quyét dinh nghi huu hodc thé huu tri hodc s6 linh luong huu (hodc Quyét dinh nghi mét
cong viéc | strc hoac Quyét dinh vé huu theo ché do 76 eer)

KHACH HANG LA CHU DOANH NGHIEP

—
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1. Giay phép dang ky kinh doanh
2. Bién lai nop thué 3 thang gan nhét va sao ké giao dich 3 thang gin nhat ctia cong ty.
KHACH HANG LAM VIEC THEO HOP DPONG
1. Hop déng lao dong hodc Quyét dinh 1én lvong hodc Giéy bd nhiém chirc vu

2. Xac nhan murc lwong va sao ké tai khoan Ngan hang nhan luong 3 thang gan nhét.
3. Quyét dinh ciia co quan cha quan cho nghi phép di du lich

KHACH HANG LA HOC SINH, SINH VIEN

1. Thé hoc sinh, sinh vién hodc X4c nhan ctuia nha truong

2. Gidy khen ky hoc gan nhat

Il Tai | 1. s0 tiét kiém t6i thiéu 200 triéu dong/khach va lam Xac nhan sd du tai khoan ngan hang
chinh ban c6 diu d6 song ngir. Cang nhiéu cang tot
2. Gidy td so hitu nha dét (S6 do) Hodc cac hop ddng mua ban hodc Gidy chuyén quyén
thira ké nha dat c6 dau do6 hodc x4c nhan cua chinh quyén dja phuong.
3. Sao ké tai khoan Ngan hang 3 thang gin nhit. (xin ban song ngir c6 diu dé Ngan hang)
4. Hop ddng thué nha ctra + hoa don ndp thué (Néu co)
5. Gidy chung nhan sé hitu céc tai san khac néu c6 nhu: Pang ky xe hoi, ¢6 phiéu, c6 phan,
trai phiéu ... (Néu co)

HE PAT TOUR:

Hotline: 08475.33333 hoac 0989313339 hoac lién h¢ qua
Email: info@dulichxanh.com.vn dé dugc tu van chi tiét
Website: www.DuLichXanh.com.vn

CHAN THANH CAM ON QUY KHACH PA PONG HANH CUNG DU LICH XANH!
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