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CHUONG TRINH DU LICH PANG CAP 5 SAO
DUBAI - SHARJAH - SA MAC SAFARI

GLOBAL VILLAGE - VUON HOA MIRACLE - ABU
DHABI

Thoi gian: 6 ngay 5 dém
Phuwong ti¢gn:Hang khong 5* Emirates Airlines
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- Chwong trinh thiam quan Dubai, Abu Dhabi, Sharjah — 3 trong 7 tiéu Vwong quéc thupc Céc
Tiéu vieong quoc A-Ridp Théng nhit giau cé bic nhdt Thé gidi

- Nghi tai khdch san 5* ding cip

- Khdm pha Sharjah — hon ngoc viing vinh ciing nhitng céng trinh kién triic dpc dio

- Thim quan Dubai Miracle Garden la viwon hoa nhén tao I6n nhit thé gigi

- Diém dén déc ddo va duy nhit trén thi trwong. Khdm phd t6 hop vin héa, vui choi gidi tri hang
ddu Dubai — Global Village. Noi héi tu tinh hoa ciia hon 80 quéc gia trén thé giéi va dén hing
triéu du khdch ghé tham méi nam

- Ting 01 bita BBQ Han Quéc dn khéng giéi han; 01 bita buffet 5 sao

- Trdi nghi¢m cam gidc manh khdm phd sa mac Safari Dubai huyén bi ciing nhitng Siéu-tay-lai
bén dia; dim minh trong nhitng vii diéu A-Rip day quyén vii trong lan khdi shisa mé hodc

- Thiam Dai thanh dwong (Hoi Gido) Sheikh Zayed ddt vang I6n nhit Thé gidi

- Check-in bdo tang Twong lai — biéu twong méi ciia Dubai

- Théa stvc mua sim hang higu giam gid kich san (I1én t6i 80%) tai nhitng civa hi¢u xa xi tai trung
tém thwong mai I6n nhit Thé gidi Dubai Mall
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NGAY 1: HA NOI - DUBAI
21h00: Xe va HDV dén quy khach tai Nha hat 16n ra san bay Noi Bai, dap chuyén bay dén Dubai
(EK 395 HANDXB 0130 0505)

Nghi dém trén may bay

NGAY 2: (HANOI- DUBAI) - SHARJAH  (An: Sang, Trua, Téi)

06h00: HDV d6n doan tai san bay qudc té Dubai. Chao don doan voi cha 13 va nude trai cdy. Xe don dua
doan di an sang tai nha hang dia phuong.

8h30: Xe va huéng din vién dua doan dén Sharjah — Hon Ngoc cta ving vinh Ba Tu; Tham quan Blue Souk,
phéo dai Sharjah (Al Hisn Sharjah), Nha tho Hoi gido Al Noor Mosque, Souq Al Arsah - 1 cong trinh kién
trac doc dao:

e Blue Souk: 1a mét khu cho truyén théng kién triic gdm hai toa nha 16n, duoc két ndi v6i nhau bang
nhiing ciy cau, ciing nhitng mai vom hoa 18 véi téng dién tich khoang 80.000m2.

e Tham quan va chup anh bén ngoai phao dai Sharjah (Al Hisn Sharjah): mot cong trinh bang d4, san
ho6 va gach nung truyén thong hai ting. Phéo dai ban ddu duoc xay dung vao nim 1820 boi Nguoi cai
trj lac bay gid ctia Sharjah, Sheikh Sultan bin Saqr Al Qasimi.

e Chup anh Nha thé Hbi gido Al Noor Mosque: mot dia diém du lich Hoi gido ndi tiéng mang phong
cach thiét ké Ottoman ctia Tho Nhi Ky véi cic mai vong xép tang va hai thap cao viit ngy tri trén
duong chan troi ctia Sharjah va déy ciing 1a nha tho Hdi gido duy nhat & Al Sharjah mé cira cho nhing
nguoi khong theo dao Hoi.

12h00: Poan an trua tai nha hang.
Chiéu: Doan thim quan khu vyc Dubai co:

e Cho Gia Vi (Spice Souk); Cho vang (Gold Souk): Pay 1a khu budn ban vang ndi tiéng ctia Dubai.
Khéng chi c6 vang ma ¢ day con ban ca bach kim, kim cuong. Chinh phti quan 1y rat chit ché chat
luong & day, nén Quy khach co6 thé yén tdm vé chét luong ¢ diy ma khong so mua phai hang gia.

e Khu phd c6 Al-Fahidi : Phong cach song truyén thdng thinh hanh ¢ Dubai tir giita thé ky 19 dén nhiing
nam 1970 dugc phan anh tai Khu dan cu lich st Al-Fahidi, noi c6 cac toa nha véi thap trén khong
(Barajeel), duoc xay dung bang cac vit liéu xdy dung truyén thdng nhu da, thach cao, g téch , gb
giang huong, gd dbi va gd co duoc xép canh nhau, ngan cach boi cac con hém, 18i di va quang trudng
cong cong, tao cho khu vuc nay mdt vé dep tu nhién da dang.

e Taxi nuwéc trén song: chiém ngudng vé dep mot phan vin hoa Dubai.

19h00 Poan an tbi sau d6 1én xe trd vé khach san, nghi ngoi. Quy khach tu do ngam thanh ph6 Dubai vé dém,
chiém ngudng vé dep 1ap lanh va xa hoa ciia thanh phd hién dai bé(@ét thé gidi.
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NGAY 3: DUBAI CITY TOUR - DESERT SAFARI (An: Sang, Trua, Toi)

.4 H
7h00-7h30: Poan an sang tai khach
san. Sau do khdéi hanh di tham quan:

e Ph di bo Marina Walk bén bo vinh Jumeirah xinh dep véi bén du thuyén xa hoa va nhiing toa nha
choc troi soi bong bén bo kénh xanh mat.

e Dio Co Palm Jumeirah - Quan dao nhan tao 16n nhét thé gidi, ngdm nhin toan canh tir trén tau dién
trén cao Monorail (bao gdm vé), chup anh bén ngoai khach san Atlantis xinh dep nhu ¢6 tich.

e Sau d6 doan thim quan bén ngoai Buji Al-Arab (khach san Canh Budm) 13 “khach san 7 sao” kién
tric dac biét, dau tién trén thé gidi va ciing 1a mot trong nhimng khach san tot nhat thé gi6i hién nay.
Vi chiéu cao 321 mét, day la toa nha xay dung cao nhét duoc st dung nhu mot khéch san sang trong.
Nguoi A Rép xay dung khach san nay trén mdt hon ddo nhan tao, cach bai bién Jumeirah 280 mét, va
ding mot cay cau riéng dé ndi khach san véi dat lién. Khong chi duoc thiét ké theo phong cach kién
trac sang trong két hop ca Pong 1an Tay, khach san 7 sao ndy con c6 dén 8.000m2 dat vang 22 — cara
va 24.000 m2 14t 30 loai d4 cam thach.

e Khu vuon hoa 16n nhét thé gi¢i Miracle Garden Dubai - s& khién ban bat ngd vi né ndm ngay thanh
phé vbn nbi tiéng v6i sa mac can ¢di. Khu vuon hoa Miracle rong hon 7.2ha, véi hon 150 triéu bong
hoa né ro cung lic.. (thuong s& md cira tir thang 10 nam trude dén thang 5 nam sau).

Xe tiép tuc dua quy khach t6i tham Trung tim dd da va thwéng thire show dién thoi trang. Quy vi c6 thé
hoéa than thanh nguroi mau va sdi budc trén san Catwalk.

12h00: An trua, sau d6 xe dwa doan vé khach san nghi ngoi.

15h00: Desert Safari tour - xe don Quy khéch tai khach san khoi hanh vao trung tim cta Sa mac dé trai
nghiém cam giac phiéu luu mao hiém. Quy khach s& tham du vao mot chuong trinh dic sic nhat Dubai: Pua
xe trén cac con cat sa mac, Cudi lac da, Thwéng thirc BBQ thit nwéng, hut shisa, vé Hena, ciing xem
mia bung Belly Dance trong dém sa mac huyén bi.




 Yéanhh VIET GREEN «YT»
| QQMnmwmmth Xufin, Ha NS g nfoftvietgreentravel.com ‘ (+84)0989515839 @ wwwovetgreentravel com

506 64 Ph Hoding DMW Hng HeL Quang Binh infofddubichxanh corm.vn (+B4)08475333%3 wwancdulichxanh comvn r’ j

IR PhE Pastour, Hil Cndu, B3 Ning Infoldvietgreenvisa com (+84)0837333335 WWW VG eenvISa com \‘

Téng 12, 285 Pho Cach Mang Thang B, Quin 10, TRHG Chi Minh nfofvietgreengolf com (+84)098B262616 wwwsetgreengof.com DU LICH XANH
Ghi chu:

> Landcruiser: mdi xe s& chi ché 6 khach/xe( ¢6 thé 7 khach/xe vi néu 1¢ ) Quy khach nén chon nhom
trude rdi bao cho HDV cua xe minh va ngdi chd dén lugt dé 1én xe. Ngudi gia va tré em nén di chung
1 xe do chuong trinh dua xe kha mao hiém va dé bj say xe.
> Buffet Arap: Bira an tai sa mac la dd an phuc vu theo kiéu Thd dan xua kia. Cach phuc vu hoi la, dd
an ciing la theo van héa dia phuong. Quy khach nao kho an xin vui long cam theo do an nhanh (néu
co).
Poan 1én xe trd vé khach san, nghi ngoi.

NGAY 4: DUBAI - ABU DHABI TOUR  (An sang, trua, tbi)
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7h00 7h30 Quy khach an sang

08h00: Boan di chuyen di Abu Dhabi - thanh phé toa lac bén bo vinh Ba Tu dugc x4y dung trén mot hon ddo
rat gan dat lién dugc ménh danh 1a vién ngoc lap lanh giita sa mac. Trén duong di doc theo b bién, Quy khach
chiém ngudng va chup anh véi nhiing canh dep ndi tiéng noi day:

e Tham quan va chup hinh bén ngoai Khach san Emirates Palace:( khach san nguy nga trang 1¢ nhu
mot cung dién véi dién tich phong ¢ 1én dén 85,000m2 va 1.3km bd bién riéng biét.) Thuong thirc ca
phé va banh phu vang (Chi phi ty tic).

e Chup hinh t6 hop toa nha Etihad — Noi phim trudng quay bd phim “Nhanh va nguy hiém 7” (Fast
and furious 7)

12h00: Xe dua doan di 4n trua tai nha hang, chiéu xe dwa quy khach tiép tuc tham quan:

e Dai 1) Corniche - dai 16 xinh dep chay quanh khu vyc ven bién ciia thanh phé, véi nhimng cong vién,
khu vuon xanh muét, cac toa nha trang nha.

e Chup hinh véi Thap Capital Gate — AbuDhabi - Toa thap dang kinh ngac nay dugc xem nhu la "cong
trinh kién trac nhan tao c6 d6 nghiéng xa nhat cta thé gi¢i" di timg duoc xay dung. Danh hiéu nay da
duogc xac nhan boi sach ky luc Guinness thé gidi vao thang 6 nim 2010 (néu diéu kién giao thong cho
phép). 9 1 1 e 2

e Lang di san Heritage Village dia diém gidi thi€u vé lich s, di san va cac van hoa truyén thong co
xua cua Abu Dhabi tir nhitng nam 1950 — 1960

e Thanh dwong Sheikh Zayed (vao bén trong)— Thanh duong hoi gido 16n nhit thé gisi. Sau d6 doan
1én xe tré vé Dubai.

19h30: Poan in tdi tai nha hang. Poan 18n xe vé khach san 5* dé nghi ngoi.

NGAY 5: DUBAI (An: Sang, Trua, T6i)
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07h00: An sang tai khach san. Poan tra phong khach san.

e Tham quan chup hinh bén ngoai bao tang Twong Lai - Museum of the Future: kién triic dep nhat
nhan loai va cic cong nghé ciia nhan loai vao nim 2071 ( khong bao gém vé).

e Xe tiép tuc dua quy khach tham quan trung tim thwong mai 16n nhit Dubai - Dubai Mall véi nhitng
ky luc thé gidi: Tham quan thuy cung 16n nhat thé gidi véi hé thuy sinh vat phong phu (chi phi t tic),

e Thap Buji Khalifa: Burj Khalifa ¢ Dubai 14 toa thap cao nhat thé gidi voi 164 ting, cao 828 mét, Du
khach c6 thé nhin thiy Burj Khalifa 1ap lanh nhu cay kim nhon vao ban dém du dimg & bat cir noi nao
trong thanh phd ( Khong bao gdm vé 1én thap). Quy khéach ty do di mua sam tai mot trong nhiing trung
tam thwong mai 16n nhit cua thé giéi.

12h00 An trua tai nha hang dia phuong.
14h00: Poan tiép tuc hanh trinh:

e Tham quan Trung tim ngh¢ thuit Hdi gio - chiém ngudng va mua sim vdi cic san pham thi cong
clia cac nghé nhan Hoi gido.

e Tham quan lang Toan ciu Global Village 16n nhit thé gidi, bao gdm cac kién trac ky quan ndi tiéng
trén thé gidi ciing véi cac show dién dic sic gidi thiéu nét vin hoa dic trung ctia hon 80 quéc gia (bao
gbm vé).

20h00: Poan an tdi tai nha hang.
22h00: Sau d6 xe dua doan ra san bay qudc té Dubai. HDV 1am thi tuc cho doan, dap chuyén bay EK394
cat canh luc 03h45 vé Viét Nam (EK 394 DXBHAN HK25 0330 1315). Poan nghi dém trén may bay.

NGAY 6: DUBAI - HA NOI
13h15 ha canh san bay Noi Bai. Xe va HDV dua Quy khach vé diém don ban dau.
Chia tay Quy khach. Két thiic chwong trinh. Hen gip lai quy khach trong nhimng hanh trinh tiép theo
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GIA TOUR TRON GOI AP DUNG CHO NHOM TU 20 KHACH
Pon vi tinh: VND/KHACH

GIATOUR GIA TOUR TRE EM .
) PHI PHONG DPON
Nguwoi lon (2-11 tuoi)
29.990.000 26.990.000 4.800.000

Gia Tour du lich Dubai 6 ngay 5 dém trén bao gom:
Thu tuc visa quan hdng nhap canh Trung Qudc véi cac trudng hop du diéu kién 1am visa quan hong.
Vé may bay khir hoi HA NOI — DUBAI - HA NOI ciia Hang khong EMIRATES 5 SAO (hanh 1i mdi khach:
07 kg xéch tay va 30 kg ki gtri).
Khach san 4 sao dia phuong, phong tiéu chuén, 2 hodc 3 ngudi mot phong
Céc bira an theo chuong trinh.
Xe may lanh va cac phuong tién van chuyén phuc vu tham quan theo chuong trinh.
Phi tham quan va vé vao cua cac noi theo chuong trinh.
Huéng dan vién tiéng viét va hudng dan vién dja phuong phuc vu sudt tuyén.
Bao hiém du lich qudc té ciia AIG, bao hiém vé ngudi va hanh 1y, mac dén bu tdi da 10.000 USD.
Gia Tour du lich Dubai 6 ngay 5 dém khéong bao gom:
Chi phi 1am ho chiéu
Chi phi lam visa tai nhap canh Viét Nam ddi v6i khach Viét kiéu.
Chi phi 1am visa Trung Qudc dang dan cho khach qudc tich Viét Nam va chi phi lam visa Trung Qudc cho
khéach nudc ngoai.
Hanh 1y qua cudc trén cac chuyén bay.
Qudc tich nudc ngoai ¢b tré em dudi 18 tudi phai bd sung them gidy khai sinh, trinh dién lanh su.
Céc chi phi ca nhan nhu dién thoai, Internet, giit ui, thirc n nudc udng trong phong khach san v.v.
Céc dich vu san pham khong dé cép trong chuong trinh.
Tién bdi dudng cho 1ai xe va huéng dan vién dia phuong (5 USD/khach/ngay).
Gia tour danh cho tré em Tour du lich Dubai 6 ngay 5 dém
Tré tir 2 - dudi 11 tudi: Gia 90% so voi gia tour nguoi 16n, ngi chung véi b me
Tré dudi 2 tudi: 30% gia tour so v&i nguoi lon, bd me tu chim sbc, ngu chung voi bd me
Tré em tir 11 tudi tro 1én: Tinh nhu ngudi 16n
Luuy:
Lé phi visa dan cho tré em 1a bang voi nguoi 16n
Trong trudng hop nhém khach dang ky chi c6 01 khach ngudi 16n di véi 01 tré em dudi 11 tudi (khong cd ché
do giuvong riéng), quy khach vui long tra gia tour cho bé nhu nguoi 16n, dé bé co ché do giuong, tic 02
nguoi/phong ma khong ghép thém khach khac.
Thu tuc xin di Tour du lich Dubai 6 ngay 5 dém
Quy khach vui long dang ky trude 15 ngay, gidy to gém co:
Ho chiéu con thoi han 6 thang sau tour.
Hai (2) tAm hinh 4X6cm nén tring. {é}
Truong hop phai lam visa tai nhap Viét Nam xin dem theo 2 tam hinh 4x6 cm
Quy khach nhap canhViét Nam bang visa rgi, vui lf)ig mang theo visa cung to khai XNC khi di tour. O
' 8 * ‘ | ; i
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*TRUONG HQP QUY KHACH POI HQ CHIEU MOI PHAI THONG BAO GAP CHO BEN CONG
TY IT NHAT TRUOC 15 NGAY TRUOC NGAY KHOI HANH — MOQI SU CHAM TRE CONG TY
SE KHONG CHIU TRACH NHIEM.

Quy trinh thanh toan Tour du lich Dubai 6 ngay 5 dém

- Bot 01: Quy khach thanh toan 70% gia tri cua tour ngay khi dang ky mua tour.

- Dot 02: Quy khach thanh toan 30% gia tri ctia tour trudc lich khoi hanh 5 - 10 ngay.

Luu y: D6i v6i nhimg tour quy khach ding ky sat lich khai hanh tir 03 cho dén 05 ngay, quy khach vui long
lién hé 0847533333 hodc 0989313339 dé xac nhén s chd con lai va thanh toan 100% gia tri cia tour.

Luwu y khi di Tour du lich Dubai 6 ngay 5 dém

Néu chinh sach visa Trung Qudc c6 thay ddi va can nhap canh bang visa dang dan, Quy khach vui long dong
thém phi phu thu visa dan va bo sung hd so 1am visa.

+ Trong trudng hop chi c6 1 khach (nguoi 16n) di véi 1 tré em duéi 12 tudi (khong co ché do givong riéng),
Quy khach vui long thanh toan thém dé bé co ché do giuong riéng.

+ Tiéu chuan phong khach san: 02 ngudi 16n/01 phong doi. Tré em & tré nho ngi cing giudng véi bd me.
Néu Quy khach c6 nhu ciu bb tri cho tré em ngu giuvong riéng hodc yéu cau sir dung phong don, vui 1ong
thong bao khi dang ky tour va thanh toan phan chi phi phu thu tai thoi diém dang ky.

DPdi v6i Khach Quéc tich Viét Nam: Khi di tour Tré em tir 14 tudi tr& 1én va nguoi 16n can dem theo
CMND/Passport (HO chiéu) ban chinh con han str dung, hinh anh r6 (CMND c6 thoi han st dung khong qua
15 ndm, tinh tir ngdy cap)/ Gidy khai sinh ban chinh (tré em dudi 14 tudi), tré em trén 14 tudi bat budc phai
c6 CMND hodc Passport 1am thu tuc 1én may bay.

- P6i voi khach Nudce ngoai/Viét Kiéu: Khi di tour phai mang theo day du Passport (Ho Chiéu) ban chinh con
han str dung hodc thé xanh kém theo Visa va gidy tai xuat nhap Viét Nam 1am thi tuc 1én may bay.

- Khi dang ky tour Quy khach vui 10ng mang theo CMND/Passport ban chinh hodc cung cip tén chinh xac
day du, dung timg ky tu trén CMND/ Passport (H9 chiéu)/Gidy khai sinh (tré em dudi 14 tubi) theo thir tu:
Ho/tén 16t/tén. Quy khach khi dang ky cung cap tén theo gidy to tity than nao, khi di tour phai mang theo gidy
to tuy than do theo qui dinh hang hang khong

- Trong trudng hop Quy khach cung cap tén sai, dén tré gid bay, vui long chiu phi d6i vé hodc mua lai vé méi
theo quy dinh ciia Hing Hang Khong (néu chuyén bay con chd).

- Trong trudng hop Quy khach bay hiang hang khong Vietjet va Jetstar, vé khong hoan, khong doi, ddi, huy,
sai tén mat 100% theo qui dinh hing hang khong. Gia vé may bay tré em bang 100% ngudi 16n.

- Trong truong hop Quy khach bay hang hang khong Vietnam Air. Vé may bay khuyén mai khong hoan,
khong d6i, hiy, sai tén mét 100% theo qui dinh hing hang khong. vé Vietnam Airlines khong bay ching di,
tir d6ng huy ching vé. Gia vé may bay tré em bang 75% vé nguoi 16n.

- Gia vé, gio bay co thé thay doi theo Hing Hang Khong (Vietnam Airlines, Vietjet, Jetstar) khong thé bao
trudce.

- Do cac chuyén bay phu thudc vao cac hing Hang Khong nén trong mot sé trudng hop gid bay c6 thé thay
d6i ma khong dugc bao trude. Tuy vao tinh hinh thyc té, Chuong trinh va diém tham quan c6 thé linh dong
thay doi thir ty cac diém phu hop diéu kién gio bay va thoi tiét thuc té. Du lich xanh s& khong chiu trach
nhiém bao dam cac diém tham quan trong trudng hop:

+ X4y ra thién tai: bao lut, han han, dong dat...

+ Su ¢b vé an ninh: dich bénh, khung bd, biéu tinh fs}

+ Su cd vé hang khong: truc trac k¥ thuat, an ninh, doi, hiy, hoan chuyén bay.
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- Néu nhitng truong hop trén xay ra, Du lich xanh s& xem xét dé hoan tra chi phi khong tham quan cho khach
trong diéu kién co6 thé (sau khi da trir lai cac dich vu d3 thyuc hién....va khong chiu trach nhiém bdi thuong
thém bét ky chi phi nao khac).

- Sau khi Quy khach di lam thu tuc Hang Khong va nhan thé 1én may bay, dé nghi Quy khach giit cin than va
luu ¥ 1én may bay ding gid. Du lich xanh khong chiu trach nhiém trong trudng hop khach 1am mat thé 1én
may bay va khong 1én may bay dung theo gi¢ quy dinh ciia Hang Khong.

- Gi0 nhén phong khach san: sau 14:00 gio va trd phong trudce 12:00 gio

- Phong khach san/resort c6 thé xay ra truong hop phong khong gan nhau, khong cung tang, loai phong mot
giwdng doi hoic hai givong don khong theo yéu cau, tiy tinh hinh thuce té timg khach san/Resort.

- Trudng hop quy khach tham gia tour 01 khach, bat budc dong thém tién phu thu phong don dé & riéng 01
phong. Trudng hop trong doan ciing c6 khach di 01 minh, cing gidi tinh va c6 nhu ciu mudn ghép cting phong
v6i quy khach thi Du lich xanh s& hoan lai tién phy thu phong don cho quy khach.

- Truong hop quy khach di nhom 03 khach, Du lich xanh s& cung cap 01 phong danh cho 03 khéach 1a 01
giuong 16n 1m6 va 01 giwong phu di dong tir 0.8 - 1,2m (extrabed) hodac 01 ném don tuy tirng khach san/Resort.
Trong trudng quy khach c6 nhu cau & riéng, vui 1ong dong thém tién phu thu phong don theo qui dinh

- Thong tin hanh 1y khi di tour : Xéch tay dudi 7kg/1khéch - Kich thudc khong qua: 56cm x 36cm x 23 cm,
chat 1ong véi thé tich khong qua 100ml. Ky giri: 20kg/1khach - Kich thude khong qua: 119cm x 119cm x
81cm. Céc vat pham khong dugc chap nhan dudi dang hanh 1y ky goi hodc van chuyén trong hanh 1y theo qui
dinh hang khong

- Thong tin tap trung : Tai san bay Tan Son Nhat, Ga di trong nudc, trudc gio bay 2 tiéng (4p dung ngay
thuong), trude 2 tiéng 30 phut (ap dung 18 tét), tai cot s6 4 Trong truong hop bay hing hang khong Vietjet, tai
cot 10 trong treong hop bay hang hang khdng Vietnam, Jetstar.

- Quy khach dudi 18 tudi khi di tour phai c6 B Me hoic nguoi than trén 18 tudi di cing. Trudng hop di mot
minh phai duge B6 Me ity quyén (c6 xac nhan cia chinh quyén dia phuong) cho Du Lich Xanh

- Khach nit tir 55 tudi tré 1én va khach nam tir 60 trd 1én: nén c6 ngudi than dudi 55 tudi (day du sirc khoe) di
cung. Riéng khéch tir 70 tudi tré 1én: Bit budc phai c6 ngudi than dudi 55 tudi (day du sire khoe) di cing va
nop kém gidy kham stic khoe, ¢6 xac nhan du sirc khoe dé di du lich ciia bac si + Gidy cam két strc khoe theo
méu qui dinh cta cong ty. Vi 1y do an toan Quy khach han ché va khong nhan khéach tir 80 tudi tro 1én. Khach
trén 80 tudi khong co ché do bao hiém.

- Quy khach dang mang thai vui long bao cho nhan vién ban tour ngay tai thoi diém ding ky. Luu ¥ phai c6
kién cua béc si trudce khi di tour. Cam két tu chiu trach nhiém vé strc khoe cua minh va thai nhi trong sudt thoi
gian tham gia chuong trinh du lich.

- Quy khach c6 nhu cau can xuét héa don vui long cung cip thong tin xuat héa don cho nhan vién béan tour
khi ngay khi dang ky, khong nhan xuat héa don sau khi tour di két thiic.

- Quy khach vui 1ong tham khao k¥ cac Diéu Kién Ban Vé trude khi diang ky chuyén du lich. Trong truong
hop khong truc tiép dang ky, nho ngudi than diang ky ho vui 1ong cap nhat thong tin tir ngudi dang ky.

Quy dinh huy phat Tour du lich Dubai 6 ngay 5 dém

Truong hop huy bé dich vu tir Du Lich Xanh:

Néu Du Lich Xanh khéng thuc hién dugc chuyén du lich/ dich vu, cong ty phai bao ngay cho khach hang biét
va thanh toan lai cho khach hang toan bo sb tién ma khach hang da déng trong vong 3 ngay ké tir luc chinh
thirc théng bao hily chuyén di/ dich vu du lich bang hinh thirc tién mat hoic chuyén khoan.

Trwong hop huy bé dich vu tir Quy khéch hang:
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Trong trudng hop khong thé tiép tuc str dung dich vy/ tour, Quy khach phai thong bao cho Cong ty bang vin
ban hodc email (Khong giai quyét cac trudng hop lién hé chuyén/ huy tour qua dién thoai). Pong thoi Quy
khach vui 1ong mang Bién ban diang ky tour/ dich vu & bién lai dong tién dén van phong Du Lich Xanh dé
lam tha tyc huy/ chuyén tour.

- Cac truong hop chuyén/ ddi dich vu/ tour: Cty s& cin cir xem xét tinh hinh thuc té dé tinh phi va ¢ muc hd
tro Quy khach hang

- Truong hop hay dich vu/ tour: Quy khach phai chiu chi phi huy tour/ dich vu theo quy dinh cua Du Lich
Xanh va toan bd phi ngan hang cho viéc thanh toan tryc tuyén. Quy dinh phi Huy dich vu nhu sau:

+ Néu hay chuyén du lich ngay sau khi Dai St Quan, Lanh Su Quén di cap visa (dbi vi cac nude can visa):
Chi phi huy tour 12 100% tién coc tour.

+ Néu hily chuyén du lich trong vong 50 dén 54 NGAY trudc ngay khoi hanh: Chi phi huy tour 1 50% trén
gia tour du lich.

+ Néu huy chuyén du lich trong vong tir 21 dén 49 NGAY trudc ngay khoi hanh: Chi phi huy tour 12 70% trén
gia tour du lich.

+ Néu hity chuyén du lich trong vong tir 10 dén 20 NGAY trudc ngay khai hanh: Chi phi huy tour 12 80% trén
gia vé du lich.

+ Néu hily chuyén du lich trong vong 06 dén 09 NGAY trudc ngay khoi hanh: Chi phi huy tour 1a 90% trén
gia vé du lich.

+ Néu hay chuyén du lich trong vong 01 dén 05 NGAY trudc ngay khoi hanh: Chi phi huy tour 1a 100% trén
gia vé du lich.

- Giai doan L&/Tét: khong hoan, khong huay, khong doi.

Truong hop bat kha khang di Tour du lich Dubai 6 ngay 5 dém

Chuong trinh c6 thé thay doi tiry thudc vao thoi gian va trudng hop cu thé. Néu chuong trinh du lich bi hay
bo hodc thay ddi bai mot trong hai bén vi ly do bat kha khang (hoa hoan, thoi tiét, tai nan, thién tai, chién
tranh, dich bénh, hoan, doi, va huy chuyén hodc thay ddi khac cua cac phuong tién van chuyén cong cong
hoic cac su viéc bat kha khang khéc theo quy dinh phép luét...), thi hai bén s& khong chiu bat ky nghia vu boi
hoan cac ton that da xay ra va khong chiu bat ky trach nhiém phap 1y nao. Tuy nhién mdi bén c6 trach nhiém
cb ging t6i da dé gitip d& bén bithiét hai nham giam thiéu cac ton that gy ra vi Iy do bét kha khang.

Huéng din dit tour & thanh toan Tour du lich Dubai 6 ngay 5 dém

Pé bao dam quyén loi dich vu cho Quy khach va han ché rai ro mét tién dich vu khong dang co, Viet Green
Travel/Du Lich Xanh xin gtri @n Quy khach 3 cich xac nhan thanh toan dich vu dit tour du lich qudc té véi
cam két "An toan tuyét d6i" dén Tai khoan ctia Du Lich Xanh nhu sau:

1. CACH 1: Truéc khi Quy khach thanh toan Online trén webiste: www.dulichxanh.com.vn xin vui long goi
dién s Hotline: 0837333335 hodc 0989313339 dé xac nhan lai dich vu trude khi thanh toan truc tuyén cho
cong ty.

2. CACH 2: Quy khach co thé dén truc tiép Cong ty, trao ddi tu van, nhan bién ban xac nhan dich vu tu vin
tour ndy. Sau do tién hanh thanh toan Chuyén khoan Ebanking vao Tai khoan caa Cong ty Du Lich Xanh quy
dinh. Sau khi thanh toan, vui 10ng goi t&i s6 0989313339 dé xac nhan lai khoan tién dich vu d thanh toan mot
14n nita dé dam bao an toan va xéac thuc.

3. CACH 3: Vui long goi dién téi s6 Hotline 0837333335 hodc 0989313339 dé x4c nhan tinh trang cua dich
vu. Néu con dich vy, Du Lich Xanh s& gui thong tin qua email/dién thoai cua Quy khach dé x4c nhan dich vu
va cung cap tai khoan ctia Cong ty dé Quy khach hoan toan yén tani#ién hanh thanh toan dich vu du lich can
dat.
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* Luu y: Tim hiéu thém cac Phuong thirc dit dich vu va thanh toan trén www.dulichxanh.com.vn
LIEN HE PAT TOUR:

Hotline: 08475.33333 hoac 0911.960.633 hoac 0989313339 hoac lién hé truc tiép qua
Email: info@dulichxanh.com.vn dé duoc tu van chi tiét

Website: www.DuLichXanh.com.vn

CHAN THANH CAM ON QUY KHACH PA PONG HANH CUNG DU LICH XANH!
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