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HANH TRINH KHAM PHA VUNG PAT HANH PH Uc BAC AU:

DAN MACH - NAUY - THUY PIEN — PHAN LAN
COPENHAGEN — (VINH HEP) FLAM — OSLO —

STOCKHOLM - HELSINKI

Hang khéng : Hang khong 5 sao Qatar
) ) Thoi gian : 11 ngay 10 dém

DIEM NHAN CUA CHUONG TRINH:

% DAN MACH — Quéc gia xanh va hanh phiic nhat thé gi6i. Quy khach sé den thi dé
Copenhagen néi bdt véi hinh dnh kénh dao dep nhdt, nang Tién cd bi an, cung la thanh phé
sach nhat thé gidi véi nhu’ng cong vién xinh dep, cung nhitng lau dai 1ong lay nhw Egeskov,
Kronborg, Amalienborg va Phdo dai Hammershus. Ddac biét hanh trinh nay con dwa quy
khdch dén ODENSE thanh phé 16m thit ba ciia Pan Mach va la qué hwong ciia nha van chuyén
viét co tich Andersen, nha cira, pho xd, cira hiéu déu ddy mau sdc twoi vui nhw trong thé giGi
tré tho.

% Du thuyén trén hé thong kénh Nyhavn (1 tiéng): Doan du ngoan vong quanh thi dé
Copenhagen bang thuyén trén nhitng kénh rach chang chit. Dong kénh dao Nyhavn chay qua
quang triong Kongens Nytorv da dwoc kién tao cach dday hon 300 nam; Doc hai bén bo kénh
la nhitng ngdi nha cé ldu doi véi nhitng mau sdc vé cing dn twong;

% NAUY - Thu d@é Oslo quyén rii véi cung dién Iong ldy va cong vién vuon Tuwong doc ddo,; Na
Uy tré thanh noi dat doé nhat thé gidi, nhﬁ’ng ciing la noi ddng song nhat hanh tinh

% Vinh hep Sognefjord: Vinh Sognefjord nam phi Ta dy cua Nauy dupgc UNESCO cong nhdn la di
san thién nhién thé gici, la Vinh hep 1ém thir 2 Thé Gidi, sau thir 2 Thé gidi va dwoc ménh danh
la Vua cua cac Vinh hep

% THUY DIEN - Thii d6 Stockholm déng ddn nhat Bic Au véi thién nhién tuyét dep va nén van
héa ldu doi. Bién va hé la diém néi bdt ciia quéc gia nay.

% PHAN LAN - kham phd thanh phé Helsinki dwoc ménh danh la thanh phé trang phuong Bc,
thanh lap nam 1550, la thu do Phan Lan va la thanh phé céng nghiép hang dau quoc gia.
Helsinki nam ¢ phia nam dat nuée, trén mét ban ddao dwoc bao quanh béi cdc bén cang tir
nhién.

% Chuwong trinh trai nghiém 1 dém trén du thuyén DFDS va 1 dém trén tau SEALINK, TALINK
hién dai véi sitc chira tir 1800-3000 ché; Du khach c¢é thé tan hwong nhitng loi thé ciia cabin
thodi mdi va cdc hoat déng vui choi gidi tri khdc nhau: nha hang, qudn bar, cira hang mién
thué, spa, phong chiéu phim va vui choi, thé duc, tham my vién, rap chiéu phim va phong vui
choi cho tré em.

LICH TRINH CHI TIET
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NGAY 1: HA NOI (VIET NAM) - COPENHAGEN ( PAN MACH) ( AN NGHI TREN MAY
BAY)

15:00 Xe va huéng din vién dén Quy khach tai diém hen dwa ra san bay Ngi Bai. Quy khach dap
chuyén bay QR977 di Doha vao lic 19h30. ]
22:50 Ha canh tai san bay Doha, doan noi tieép chuyen QR 161 (01:55-07:15) téi Copenhagen,

Dan Mach.
NGAY 2: COPENHAGEN ( PAN MACH) (AN TRUA, TOI)
07: 15 Ha canh tai Copenhagen, Quy khach lam thu tuc nhap canh va nhéan lai hanh ly. Xe don doan

tai san bay va dua doan di tham quan Copenhagen - thanh phd sach nhét thé gii voi khong

khi trong lanh ctia cong vién, vudn hoa, cay c¢di voi cac diém tham quan tiéu biéu:

% Pai phun nwéc Gefion - dai phun nude dep nhit cia Copenhagen.

4 Twgng Nang Tién Ca (The Little Mermaid) — day 1a mot trong nhiing diém tham quan ndi
tiéng & Pan Mach.

<> Chup hinh tai Toa Thi Chinh (Copenhagen city Hall).

Trwa: Poan dung bira truwa nha hang.
Chiéu: Quy khéch tiép tuc hanh trinh tham quan:

4 Du thuyén trén hé théng kénh Nyhavn (1 tiéng): Poan du ngoan vong quanh thu do
Copenhagen bang thuyén trén nhiing kénh rach chang chit. Dong kénh dao Nyhavn chay
qua quang truong Kongens Nytorv di dugc kién tao cach day hon 300 nim; Doc hai bén bo
kénh 13 nhirg ngdi nha c¢6 1au doi voi nhitng mau sic vo ciing an tuong;

< Chup hinh bén ngoai Nha hat hoang gia Pan Mach: Nha hat dugc biét dén trong va ngoai
nudc théng qua cac hoat dong luu dién khip thé gidi, dong thoi ndi tiéng khap thé gisi chu
yéu nho céc tic pham cia August Bournonville.

< Chup hinh Thap tron Rundetaarn: Rundetaarn 1a dai thién vian hoat dong lau doi nhat &
chau Au.

T6i  Nghi dém tai khach san Hotel Scandic Falkoner hoic twong duong
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< Cung dién Christiansborg (chup hinh bén ngoai) v6i bé day lich st hon 800 niam, cung
dién Christiansborg 1a mot trong nhirng dia diém mang tinh biéu tugng nhit cia tha o,
dugc xay dung trén dao Slotsholmen & cang Copenhagen. Trong mot thoi gian dai,
Christiansborg Palace 1 noi ¢ chinh ctia Hoang gia nhung bat chdp di doi Amalienborg
Palace nam 1794, cung dién van 1a trung tdm ctia Pan Mach, nha & Nghi vién Pan Mach,
Vin phong Thu tuéng Chinh phi va Toa an tdi cao ciia Pan Mach.

< Nha tho Grundvigs — nha tho ndi tiéng nhat & Copenhagen va ciing thudc top 10 nhimng nha

tho an tuong nhat thé gioi.
< Lau dai Rosenborg Palace (bén ngoai) duoc xay dung gitta ndm 1606 va 1633 theo phong
cach Ha Lan Renaissance, dién hinh cta toa nha Pan Mach.

Trwa: Poan dung bira trua nha hang.
15h30: Xe dua Quy khach ra bén tau, thu tuc check in 1én tau bién DFDS di Oslo ( Na Uy).
Toi:  Quy khach an tdi va nghi dém trén tau.
NGAY 4: OSLO (NAUY) (AN 3 BUA) AN 3 BUA)
Sang: Poan thirc gidc, ngam canh binh minh trén bién that tuyét; ding bita sang trén tau.
10:30 Poan 1am thii tuc nhap canh vao Na Uy. Xe dua Quy khach vé thanh phd Oslo - thanh phé c6
nhit tai Bic Au, dong thoi ciing 1a thi d6 cia Vwong quoc Na Uy. Quy khach tham quan:
4 Cong vién twgng diéu khic Vigeland — dugc ménh danh Cong vién “ggi cam” nhat thé gioi.
4 Cong vién vuon twong Vigeland — noi trung bay hon 200 birc twong diéu khic cta nha thiét
ké Gustav Vigeland.
4 Nha hat thanh phd (chup hinh bén ngoai)
4 Phao dai Akerhus - mot toa lau dai thoi trung c¢6 nam & trung tim thanh phd Oslo.
4 Toa Thi Chinh Oslo (bén ngoai) - mot trong nhimng dia danh tuyét voi cia thanh phd, ¢o hai
thap, mot trong hai thap duoc trang tri bang mot mat dong hd 16n.
Trwa: Dung bira trua tai nha hang dia phuwong.
Chiéu: Quy khach tiép tuc tham quan:
4 Khu truwot tuyét mua dong Holmenkollbakken.
T6i:  Dung bira tdi tai nha hang. Quy khach vé khach san check in. Nghi dém tai Oslo Quality
33 Hotel hoac tuong duong

NGAY 5:  OSLO- FLAM NAUY (AN 3 BUA)
Sang: Poan diing bira sdng tai khdch san. Sau bira sang doan khoi hanh di Flam - khu Vinh hep dep

nhat Nauy
Trwa Doan an trua tai Hemsedal.
Chiéu Poan tiép tuc khoi hanh toi Flam.
16:30 Dén Flam, doan 1én tau lira Flamsbana di chuyén tir Flam dén Myrdal . Day 1a tuyén tau lira

doc dao ménh danh 1a chuyén tau doc nhat Chau Au. Tc d6 tau vira du dé quy khach c6 thé
ngdm canh dep ctia Vinh hep dep tht 2 thé gigi Sognefjord
18:15 Poan an tdi.
Téi  Nghi dém tai khach san Flamasbrygga Hotel hoic twong duong
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NINTS FLAM - GUDVANGEN - OSLO (AN 3 BUA) , ‘
Sang Doan an sang tai khach san. Sau bira sang, xe don doan khéi hanh ra bén du thuyén 1én tau di
tham quan Vinh hep ndi tiéng Thé Gidi Sognefjord.

Poan 1én du thuyén tham quan Vinh Sognefjord c6 canh dep thir 2 Thé gi6i va duoc ménh
danh 14 Vua ciia cic Vinh hep ddng thoi duge Unesco Cong nhén 14 di san Thién nhién thé giéi.
(Quy khach ngdi du thuyén 1,5h.- chi phi bao gdom)

Trua Doan dung com trua tai nha hang tai Gudvangen.

Sau bira trua, doan quay tr¢ vé Oslo ( 331km)

Téi  An com tdi tai nha hang va nghi dém ta1 khach san Quallty 33 hodc twong duong

: OSLO - KAR LSTAD STOCKHOLM (AN 3 BUA)
Sang Sau bira sang, doan khoi hanh di Karlstad hanh phd 16n nhat cua tinh Varmland thudc Thuy
Dién. DAy ciing la d6 thi 16n thir 21 cua Thuy Dién .
<> Chup anh bén nha tho Karlstad.
4 Ciy ciu da c6 mai vom Ostra bron - cdy cdu da dai nhat Thuy Dién véi chiéu dai 168m va
duoc xay dung vao cudi thé ki 18, bic qua con séng Klaralven dai 460km bat ngudi tir
Nauy, day la hd nude ngot 16n thir 3 Thé gioi va ciing 13 noi c6 thé bit dugc nhitng con ca hdi
16n nhat  thé gi6i 1én t&i hon 20kg
Trwa Dung bira trua tai nha hang.
Chiéu Tiép tuc khoi hanh dén thanh phd Stockholm, Thuy Pién (202 km, 2h20°xe)
Pén Stockholm, Quy khach tham quan thanh phé:
< Cung dién Drottingholm (bén ngoai).
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4 Cung dién Hoang Gia (bén ngoai) - 1a dinh thy chinh thirc ciia Vua Thuy Pién va ciing 14 noi
dién ra cac 1& bai chinh thirc ctia ché d6 quan chu. Cung dién dugc xiy dung theo phong cach
baroque ddc déo boi kién trac su Nicodemus Tessin, két hop vira 13 noi 1am viée vira 1a di tich
lich str van hoa.

<> Chup hinh bén ngoai Bio tang Nobel.

4 Dai quan sat Fjellgatan — noi day quy khach co6 thé nhin toan canh thanh phd dan xen cac
duong phd, séng lach, va cac dao.

Téi: Quy khach in tdi tai nha hang dia phwong.
Quy khach vé khach san nhan phong. Nghi dém tai Stockholm, Thuy Pién - Quality Globe
Hotel hoac twong dwong
NGAY 8: STOCKHOLM -DU THUYEN (AN 3 BUA)
Sang: Doan dung biia sang tai khdch san.

Sau bira sang tai khach san, Quy khach di tham quan:
4 Toa thi chinh Stockholm - mét trong nhiing ky quan kién triic ndi tiéng nhat trén thé gidi, nam
trén ddo Kungsholmen, phia nam cia nha ga trung tam.
< Bio tang tau bién Vasa (bén trong) - Vasa mang tén con tau chién vi dai ciia Thuy Pién —
chién ham Vasa hay con goi 1a “con tau ma quy", dy la bao tang duoc du khach tham quan
nhiéu nhat ban dao Scandinavia, nhiing chiéc thuyén trong bao tang déu dugc bao ton dén 95%
nguyén ban.
Truwa Quy khéch an trua tai nha hang.
Chiéu Xe dua doan ra bén tau 1én du thuyén SILJA LINE khéi hanh di Helsinki - thit @6 Phan

SILJA LINE duogc thiét ké nhw mot khu phé sam udt trén ddt lién.
Téi: Doan an tdi buffet, thuong thic cac loai ruou vang, cac loai bia, tring ca hoi, hai san va nhiéu
dd  an khac trén tau.

Doan nghi dém trén tau SILJA LINE.

Sang: Poan dn sang trén du thuyén;
10:30 Tau cap bén Helsinki, doan nhap canh Phan Lan sau d6 khoi hanh tham quan:

< Nha tho da Temppeliaukio (vao trong) mot cong trinh kién trac doc ddo ¢ trung tAm thanh
phé v6i mai vom hinh cau va cac ciu triac d4 bén trong nha thd tao nén khong gian c¢6 chit lugng
am thanh tuyét voi cho cac budi hoa nhac.

4 Cong vién Sibelius - diém thu hat ciia cong vién nay 1a Dai tuong niém Sibelius — mot cong
trinh doc ddo tudng ni€ém nha soan nhac Jean Sibelius. Tai diy quy khach sé dugc chiém
ngudng tic pham nghé thuit gy tranh cdi 16n nhat trén dit nudec Phan Lan ndy — cdng trinh
duoc lam tir hon 600 dng thép, han lai v6i nhau theo hinh song

Truwa: Quy khach dung bira trua
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Chiéu: Tham quan chyp hinh:
< Dinh tong thong.
< Quang truwong Senate.
< Nha tho Uspenski - thanh duong ndi tiéng bac nhét cua tha do Helsinki.
< San van dong Olympik Helsinki (bén ngoai).
Poan tu do mua sam tai Hakaniemi Market Hall.

T6i: Doan in tdi nha hang. Xe va HDV dua doan vé khach san. Nghi dém tai Helsinki, Phin Lan.

NGAY 10: HELSINKI — DOHA (AN SANG, TRUA)
Sang: Sau khi an sang, doan tham quan:

<> Nha nguyén Kamppi Chapel
4 Phd c6 Helsinki
Poan ty do mua sidm tai trung tim Mall of Tripla — mot trong nhing trung tdm 16n nhat Béc
Au,  hoic tu do mua sdm tai Hakaniemi Market Hall.

Trwa An trua nha hang
Chiéu Xe dua Quy khach ra san bay di Doha chuyén QR302 (17:20-23:30).
Téi Ha céch xuéng san bay Doha. Quy khach ty do mua sim d6 mién thué.
02h00: Quy khach vé Ha Nai tiép tuc ra ctra ndi chuyén bay QR976 (02:55-14:05).
An sang va trua trén may bay
14h05: May bay ha canh tai san bay Noi Bai, xe don khach vé Trung tdm Ha Noi
Hen gdp lai quy khdch 6 cdc hanh trinh tiép theo.
GIA TRON GOI 01 KHACH
(Ap dung cho doan khéi hanh 25 khdch tré lén)

Phu thu nang hang VIP
Ngudi 16n Gia tour tré em trén tau
95.900.000 90% 150 USD/dém

Gia Tour Pan Mach Na Uy Thuy Pién Phan Lan 11 ngay 10 dém trén bao gom:

e Thu tyc visa nhap canh véi cac truong hop du diéu kién lam visa.

« Vé may bay khtr hoi quéc té tir Ha Noi — Copenhagen// Helsinki — Ha Noi theo chuong trinh
bay cua hdng hang khdng 5 sao Qatar Airways. 25 kg hanh ly ky gtri + 7 kg hanh ly xach tay.

« Visanhap canh cac nuéc Chau Au. Thué san bay quoc té 2 nudc + phi xidng dau may bay +
thué an ninh (c6 thé thay ddi tuy theo tinh hinh xang dau thé gioi).

« Khéch san 4 sao dia phuwong, phong tiéu chuan, 2 hodc 3 ngudi mot phong

« Chuong trinh du thuyén 5 sao 2 ching: Copenhagen Pan Mach — Oslo Na Uy;
Stockholm Thuy Dién - Helsinki Phan Lan - 2 ngudi/phong (phong Inside Cabin)

e C4c bita an theo chuong trinh.

« Xe may lanh va cac phuong tién van chuyén phuc vu tham quan theo chuong trinh.

« Phi tham quan va vé vao ctra cac noi theo chuong trinh.

« Huéng dan vién tiéng viét va hudng dan vién dija phuong phuc vu sudt tuyén.

« Bao hiém du lich qubc té caa AIG, bao hiém vé ngudi va hanh ly, mic dén bu téi da 10.000
USD.
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Gia Tour Pan Mach Na Uy Thuy Pién Phan Lan 11 ngay 10 dém khong bao gom:

Chi phi 1am ho chiéu

«  Chi phi lam visa tai nhap canh Viét Nam d6i véi khach Viét kicu.

 Hanh ly qué cudc trén cac chuyen bay. 7 ’

e Quoc tich nudc ngoai co tré em dudi 18 tudi phai bo sung them giay khai sinh, trinh dién I&nh
su.

e Cac chi phi ca nhan nhu dién thoali, Internet, gidt ui, thirc an nude uong trong phong khach san
V.V.

 Cacdich vy san pham khong dé cap trong chuong trinh.
e Tien boi dudng cho lai xe va hudng dan vién dia phuong (5 USD/khach/ngay).

Gia Tour Pan Mach Na Uy Thuy Pién Phan Lan 11 ngay 10 dém

o Trétur2 - dudi 11 tudi: Gia 90% so véi gia tour ngudi 16n, ngu chung vai bé me
e Tré dudi 2 tuoi: 30% gia tour so vai nguoi lon, bo me tu cham soc, ngu chung véi bo me
e Tréem tu 11 tudi trd Ién: Tinh nhu nguoi 16n

Luu y:

« L¢phivisa dan cho tré em la bang véi nguwoi lon

e Trong trwong hop nhom khdch dang ky chi cé 01 khdach ngwoi lon di véi 01 tré em dwoi 11
tugi (khong c6 ché da giwong riéng), quy khach vui 1ong trd gid tour cho bé nhw nguwoi lon,
dé bé c6 ché dé giwong, tiee 02 nguoi/phong ma khdng ghép thém khach khéac.

Thii tuc xin visa di Tour Pan Mach Na Uy Thuy Pién Phan Lan
11 ngay 10 dém

 Quy khach vui long dang ky trude 15 ngay, gidy to gom co:
Ho chiéu con thoi han 6 thang sau tour.
Hai (2) tim hinh 4X6cm nén trang.
« Truong hop phai 1am visa tai nhap Viét Nam xin dem theo 2 tdm hinh 4x6 cm
« Quy khéch nhap canh Viét Nam bang visa roi, vui long mang theo visa cing to khai XNC khi
di tour.

*TRUONG HQP QUY KHACH POI HQ CHIEU MOI PHAI THONG BAO GAP CHO BEN
CONG TY iT NHAT TRUOC 15 NGAY TRUGC NGAY KHOI HANH - MQI SU CHAM
TRE CONG TY SE KHONG CHIU TRACH NHIEM.

Quy trinh thanh toan Tour Pan Mach Na Uy Thuy Pién Phan
Lan 11 ngay 10 dém

- Dot 01: Quy khach thanh toan 70% gia tri cua tour ngay khi dang ky mua tour.
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- Dot 02: Quy khach thanh toan 30% gia tri ctia tour trude lich khoi hanh 5 - 10 ngay.

Luwu y: Ddi v6i nhitng tour quy khach ding ky sat lich khoi hanh tr 03 cho dén 05 ngay, quy khach
vui long lién hé 0847533333 hoac 0989313339 dé xac nhan so6 cho con lai va thanh toan 100% gié tri
cua tour.

Luu y khi di Tour Pan Mach Na Uy Thuy, Pién Phan Lan 11
ngay 10 dém

Néu chinh sdch visa c6 thay déi va can nhdp canh bang visa dang ddn, Quy khdch vui long déng
thém phi phu thu visa ddan va bo sung ho so lam visa.

+ Trong truong hop chi c6 1 khach (nguoi lon) di voi 1 tre em dudi 12 tudi (khong c6 ché do giuong
riéng), Quy khach vui long thanh toan thém dé bé cé ché d giudong riéng.

+ Tiéu chuan phong khach san: 02 ngudi 16n/01 phong doi. Tré em & tré nho ngu cung giuong voi b
me. Néu Quy khéach c6 nhu ciu bb tri cho tré em ngi giuong riéng hodc yéu cau sir dung phong don,
vui 1ong théng bao khi ding ky tour va thanh toan phan chi phi phu thu tai thoi diém dang ky.

Déi vai Khach Qudc tich Viét Nam: Khi di tour Tré em tir 14 tudi tro 1én va nguoi 16n can dem theo
CMND/Passport (Ho chiéu) ban chinh con han st dung, hinh anh rd (CMND ¢6 thoi han sir dung
khong qua 15 nam, tinh tir ngay cap)/ Gidy khai sinh ban chinh (tré em dudi 14 tudi), tré em trén 14
tudi bat bugc phai c6 CMND hoic Passport lam thi tuc 18n may bay.

- B6i vé6i khach Nudce ngoai/Viét Kiéu: Khi di tour phai mang theo day du Passport (Ho Chiéu) ban
chinh con han sir dung hodc thé xanh kém theo Visa va gidy tai xuat nhap Viét Nam lam thu tuc 1&n
may bay.

- Khi dang ky tour Quy khach vui 10ng mang theo CMND/Passport ban chinh hoac cung cap tén
chinh x4c day du, dung tirng Ky tu trén CMND/ Passport (Ho chiéu)/Gidy khai sinh (tré em du6i 14
tudi) theo thir ty: Ho/tén 16t/tén. Quy khach khi dang ky cung cap tén theo gidy to tiy than nao, khi di
tour phai mang theo gidy to tuy than d6 theo qui dinh hdng hang khong

- Trong trudng hop Quy khach cung cap tén sai, dén tré gio bay, vui 10ng chiu phi d6i vé hoic mua lai
vé méi theo quy dinh cua Hang Hang Khong (néu chuyén bay con chd).

- Trong truong hop Quy khéch bay hdng hang khéng Vietjet va Jetstar, vé khéng hoan, khéng doi,
dbi, huy, sai tén mat 100% theo qui dinh hang hang khdng. Gia vé may bay tré em bang 100% ngudi
16n.

- Trong truong hop Quy khach bay hang hang khdng Vietnam Air. Vé may bay khuyén méai khdng
hoan, khong d6i, huy, sai tén mat 100% theo qui dinh hang hang khong. vé Vietnam Airlines khong
bay ching di, tuw dong hay chang vé. Gia vé may bay tré em bang 75% vé ngudi 16n.

- Gi4 vé, gio bay co thé thay doi theo Hang Hang Khdng (Vietnam Airlines, Vietjet, Jetstar) khdng
thé bao truéc.

- Do cac chuyén bay phu thudc vao céc hang Hang Khdng nén trong mot sé trudng hop gio bay c6 thé
thay d6i ma khong dugc bao truge. Tuy vao tinh hinh thyuc té, Chuong trinh va dlem tham quan c6 thé
linh dong thay dbi thtr tu cac diém phu hop diéu kién gio bay va thoi tiét thuc té. Du lich xanh s&
khdng chiu trach nhiém bao dam cac diém tham quan trong trudng hop:

+ Xay ra thién tai: bao lut, han han, dong dét. ..

+ Sy ¢b vé an ninh: dich bénh, khing bé, biéu tinh

—



../../

Toéa nha VIET GREEN «Y >
S84 Ngb 200 Phé Nguyln Lin, Phuong LG Thanh Xudn, Ha Nl g nfofdy rt] gentravel.com VW viotgreentravel com

@ S0.64 Phé Hodng DU, B9ng Ml Juing Binh yogBdulichxanh comyn ah \ - 4
24 OhS Pastedr, Hal Chau, £ Ning. oddvietgre > tgreenvis 4w
Ting 12, 285 Phd Cach Mang Thang 8. Quan 10, TP.HE Chi Minsh nfofdviet —yr‘.w.‘.—,---u( e etgreengolfcom DU LICH XANH

+ Sy ¢b vé hang khong: truc tric k§ thuat, an ninh, doi, hay, hodn chuyén bay.

- Néu nhiing truong hop trén xay ra, Du lich xanh s& xem xét dé hoan tra chi phi khong tham quan
cho khach trong diéu kién c6 thé (sau khi da trir lai cac dich vu da thuc hién....va khong chiu trach
nhiém bdi thuong thém bat ky chi phi nao khéc).

- Sau khi Quy khach di 1am thu tuc Hang Khéng va nhan thé 1én may bay, dé nghi Quy khéach gitr can
than va luu ¥ 1én may bay dung gio. Du lich xanh khéng chiu trach nhiém trong truong hop khach
lam mét thé 1én may bay va khong 1én may bay dung theo gior quy dinh cua Hang Khéng.

- Gio nhan phong khach san: sau 14:00 gio va trd phong truéc 12:00 gio

- Phong khéch san/resort c6 thé xay ra trudng hop phong khong gan nhau, khéng cung tang, loai
phong mot givdng do6i hodc hai givong don khong theo yéu cau, tly tinh hinh thuc té ting khéch
san/Resort.

- Truong hop quy khach tham gia tour 01 khach, bat bugc dong thém tién phu thu phong don dé &
riéng 01 phong. Truong hop trong doan ciing ¢6 khach di 01 minh, ciing giéi tinh va c6 nhu cau muon
ghép cuing phong vai quy khach thi Du lich xanh s& hoan lai tién phu thu phong don cho quy khach.

- Truong hop quy khach di nhém 03 khach, Du lich xanh s& cung cap 01 phong danh cho 03 khéch l1a
01 givong 16n 1m6 va 01 giwong phu di dong tur 0.8 - 1,2m (extrabed) hoac 01 ném don tuy tirng
khéch san/Resort. Trong trudng quy khach ¢6 nhu cau ¢ riéng, vui 1ong dong thém tién phy thu phong
don theo qui dinh

- Thong tin hanh 1y khi di tour : Xach tay dudi 7kg/1khach - Kich thudc khéng qua: 56cm x 36cm X
23 cm, chat long vai thé tich khéng quéa 100ml. Ky giri: 20kg/1khach - Kich thudc khdng qua: 119cm
x 119cm x 81cm. Céc vat pham khong dwoc chap nhan duéi dang hanh ly ky goi hodc van chuyén
trong hanh ly theo qui dinh hang khéng

- Thong tin tap trung : Tai san bay Tan Son Nhét, Ga di trong nudc, trudc gio bay 2 tiéng (4p dung
ngdy thuong), trugc 2 tiéng 30 phat (ap dung 12 tét), tai cot s6 4 Trong truong hop bay hang hang
khong Vietjet, tai cot 10 trong treong hop bay hang hang khdng Vietnam, Jetstar.

- Quy khach dudi 18 tudi khi di tour phai c6 B6 Me hoic nguoi than trén 18 tudi di cung. Truong hop
di mot minh phai dugc B6 Me 1y quyén (c6 xac nhan ciia chinh quyén dia phwong) cho Du Lich
Xanh

- Khéch nix tir 55 tudi tre 1&n va khach nam tir 60 trg 1én: nén c6 nguoi than dudi 55 tudi (day du stc
khoe) di cung. Riéng khach tir 70 tudi tr 1én: Bat budc phai c6 ngudi than dudi 55 tudi (day du suc
khoe) di cing va nop kém gidy kham stc khoe, c6 xac nhan du sirc khoe dé di du lich cua bac si +
Gidy cam két strc khoe theo mau qui dinh ciia cong ty. Vi ly do an toan Quy khéach han ché va khéng
nhan khéach tir 80 tudi tro 18n. Khach trén 80 tudi khong c6 ché do bao hiém.

- Quy khach dang mang thai vui 1ong bao cho nhéan vién ban tour ngay tai thoi diém dang ky. Luu y
phai coy klen ctia bac si trude khi di tour. Cam két ty chiu trach nhiém vé stic khoe caa minh va thai
nhi trong suét thoi gian tham gia chwong trinh du lich.

- Quy khéch c6 nhu cau can xuéat héa don vui 10ng cung cp thdng tin xuat hoa don cho nhan vién ban
tour khi ngay khi dang ky, khong nhan xuat héa don sau khi tour da két thic.

- Quy khach vui 1ong tham khao ki cac Biéu Kién Ban V¢é trude khi ding ky chuyén du lich. Trong
truong hop khéng truc tiép dang ky, nho ngudi than diang ky ho vui l1ong cap nhat thdng tin tir nguoi
dang ky.
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Quy dinh huy phat Tour Pan Mach Na Uy Thuy Pién Phan
Lan 11 ngay 10 dém

Truwong hop huay bé dich vu tir Du Lich Xanh:

Néu Du Lich Xanh khong thyc hién duoc chuyén du lich/ dich vu, cong ty phai bao ngay cho khach
hang biét va thanh toan lai cho khach hang toan b s6 tién ma khach hang da dong trong vong 3 ngay
ké tir lac chinh thirc thong bao hiy chuyén di/ dich vu du lich bang hinh thirc tién mat hodc chuyén
khoan.

Trwong hop hay b6 dich vu tir Quy khach hang:

Trong truong hop khong thé tiép tuc str dung dich vy/ tour, Quy khach phai thong bao cho Cong ty
bang vian ban hodc email (Khong giai quyét cac truong hop lién hé chuyén/ hity tour qua dién thoat).
Dong thoi Quy khach vui long mang Bién ban dang ky tour/ dich vu & bién lai dong tién dén van
phong Du Lich Xanh dé 1am thu tuc hity/ chuyén tour.

- Cac truwong hop chuyén/ d@6i dich vu/ tour: Cty s& cin ctr xem xét tinh hinh thyc té dé tinh phi va
c6 murc ho trg Quy khach hang

- Truwong hgp huay dich vu/ tour: Quy khach phai chiu chi phi hty tour/ dich vu theo quy dinh cua
Du Lich Xanh va toan b phi ngin hang cho viéc thanh toan truc tuyén. Quy dinh phi Huy dich vu
nhu sau:

+ Néu hay chuyén du lich ngay sau khi Dai S Quéan, Lanh Sy Quan di cap visa (d6i v6i cac nude
can visa): Chi phi huy tour 13 100% tién coc tour.

+ Néu hay chuyén du lich trong vong 50 dén 54 NGAY trudc ngay khoi hanh: Chi phi huy tour 1a
50% trén gia tour du lich.

+ Néu hay chuyén du lich trong vong tir 21 dén 49 NGAY trudc ngay khoi hanh: Chi phi huy tour 1a
70% trén gia tour du lich.

+ Néu hay chuyén du lich trong vong tir 10 dén 20 NGAY trudc ngay khoi hanh: Chi phi huy tour 1a
80% trén gia vé du lich.

+ Néu hity chuyén du lich trong vong 06 dén 09 NGAY trudc ngay khai hanh: Chi phi huy tour 1a
90% trén gia vé du lich.

+ Néu hity chuyén du lich trong vong 01 dén 05 NGAY trudc ngay khai hanh: Chi phi huy tour 1a
100% trén gia vé du lich.

- Giai doan L&/Tét: khong hoan, khong hity, khong déi.

Truwong hep bat kha khang di Tour Pan Mach Na Uy Thuy
bién Phan Lan 11 ngay 10 dém

Chuong trinh c6 thé thay d6i tuy thudc vao thoi gian va truong hop cu thé. Néu chuong trinh du lich
bi huy bé hodc thay d61 bdi mot trong hai bén vi Iy do bat kha khang (hda hoan, thoi tiét, tai nan,
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thién tai, chién tranh, dich bénh, hoan, doi, va hay chuyén hodc thay d6i khac cua cic phuong tién
van chuyén cong cong hodc cac su viée bat kha khang khac theo quy dinh phap luét...), thi hai bén s&
khong chiu bat ky nghia vu bdi hoan cac ton that da xay ra va khong chiu bét ky trach nhiém phap ly
nao. Tuy nhién moi bén ¢ trach nhiém cb ging t6i da dé gitip & bén bi thiét hai nham giam thiéu cac
ton that gay ra vi 1y do bat kha khang.

Hwéng dan dit tour & thanh toan Tour Pan Mach Na Uy Thuy
Pién Phan Lan 11 ngay 10 dém

Pé bao dam quyén lgi dich vu cho Quy khéch va han ché rui ro mét tién dich vu khong déng co, Viet
Green Travel/Du Lich Xanh xin guri dén Quy khéch 3 cach xac nhan thanh toan dich vu dat tour du
lich quéc té v&i cam két "An toan tuyét d6i" dén Tai khoan cua Du Lich Xanh nhu sau:

1. CACH 1: Trudce khi Quy khach thanh toan Online trén webiste: www.dulichxanh.com.vn Xin vui
long goi’dién so0 Hotline: 0837333335 hoac 0989313339 dé xac nhan lai dich vu trude khi thanh toan
tryc tuyén cho cong ty.

2. CACH 2: Quy khach ¢c6 thé dén truc tiép Cong ty, trao d6i tu vin, nhan bién ban xac nhan dich vu
tu van tour ndy. Sau d6 tién hanh thanh toan Chuyén khoan Ebanking vao Tai khoan cua Cong ty Du
Lich Xanh quy dinh. Sau khi thanh toan, vui 10ng goi t&i s6 0989313339 dé xac nhan lai khoan tién
dich vu da thanh toan mot 1an nita dé dam bao an toan va xéac thuc.

3. CACH 3: Vui long goi dién t6i s6 Hotline 0837333335 hoac 0989313339 dé x4c nhan tinh trang
cta dich vu. Néu con dich vy, Du Lich Xanh s& guri thong tin qua email/dién thoai cia Quy khach dé
xac nhan dich vu va cung cap tai khoan ctia Cong ty dé Quy khach hoan toan yén tdm tién hanh thanh
toan dich vu du lich cén dat.

* Luu y: Tim hiéu thém cic Phwong thirc dit dich vu va thanh toan trén www.dulichxanh.com.vn

LIEN HE DAT TOUR:
Hotline: 08475.33333 hoac 098931 hoac 0989313339 hoac lién hé truc tiép qua

Email: info@dulichxanh.com.vn dé duoc tu van chi tiét

Website: www.DuLichXanh.com.vn
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CHAN THANH CAM ON QUY KHACH PA PONG HANH CUNG DU LICH XANH!




