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DU LICH TRUNG QUOC

HA NOI - PAILY - LE GIANG - SHANGRILA
Thoi gian: 6 ngay 5 dém

Phwong tién: Bamboo Airways

Dai Ly, L¢é Giang, noi bat nguon ciia van héa c6 Vian Nam véi nhitng canh sdc ddam say long
nguoi. Ai ciing ao wéc mét lan dén Lé Giang - ¢6 d6 ciia vieong quéc Naxi, cao 2.410 mét so véi muc
nuede bién va nam trén Cao nguyén Tdy Bdc Vin Nam ¢ mién Tay Nam Trung Hoa, dé nghe ké truyén
thuyét tinh yéu ciia ngueoi dan téc Nap Tay, dé téi qudn bar “ Nhdt Mé Dwong Quang” thudng thire mot
ly cocktail “Thién truong dia ciru”, dé mét lan tréo lén dinh Ngoc Long tuyét son hing vi, ditng chénh

vénh bén bo viuc Tinh Nhan....

Mot diém dén nita khong thé thiéu trong hanh trinh la Shangri-\a - thu phi chdu tu tri dan toc
Tang Pich Khanh. Shangri-la dwoc coi la civa ngé dén véi Tay Tang, ddy ciing la noi sinh séng ciia
phan déng nguwoi dan toc Tang Dich Khdnh, vi thé cho nén dén véi Shangri-la ngudi ta sé tim thdy sie
binh yén va nhe nhang phang phdt mau sac Tday Tang tir con nguwoi cho dén canh sdc. Pay ciing la noi

toa lac cua nhieu dén chua, tu vién Phdt Giao lon.

CHUONG TRINH NOI BAT VOI CAC PIEM THAM QUAN PAC SAC:

v Trdi nghiém chang bay thang Ha Ngi — Lé Giang hing hang khéng Bamboo Airways
v Check in tai céc dia diém hot nhat Pai Ly, Lé Giang, Shangrila.

Tham quan Pai Ly — Viing dat than ky tinh Van Nam, boi canh ciia b phim néi tiéng: Di dén noi
cé gio.

v Trdi nghiém Niii tuyét Ngoc Long quanh nam bao phu boi tuyét, dudi chan mii tuyét la thung liing
Lam Nguyét co mau xanh doc dao, uon luon
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v Tham quan Shangrila — ving dat bdt tir - chan troi bi lang quén véi Tu vién Songzanlin, vieon
quoc gia Potatso, thanh co Dukezong (thanh co Anh Trang), ...
v Tang vé cap treo lén dinh Vin Son Binh.
v Tang vé xem show “An twong Lé Giang” cia dao dién Triwong Nghé Muu.
LICH TRINH CHI TIET
NGAY 01: HA NOI - LE GIANG — DAI LY (An nhe tai sin bay, t6i)

06h30°: : Xe va huéng dan vién don Quy khach tai diém hen, dwa Quy khach khoi hanh di san bay Noi
Bai, d4p chuyén bay QH802(10:15-13:15) dén L¢é Giang. Quy khach dung bita in nhe tai san bay.
13h15: Quy khach ha canh tai L¢ Giang. Xe don doan khoi hanh di Pai Ly - mdt noi s¢ hitu phong canh
thanh binh va nhe nhang. Noi ddy duoc vi nhu diém hen binh yén gitip ban quén di nhimg mét moi cua
doi sdng thuong nhat.
> Pho Cé Phong Dwong - mang dic trung ciia mot ngdi lang ¢o kinh tir kién tric va binh yén
tir thién nhién canh 13n con nguoi. Lang bat dau tré nén noi tiéng qua bd phim truyén hinh
hot rén rdn nim 2023 mang tén “Pi dén noi c6 Gid”.
> Hy Chdu Cé Trin ( Xi Zhou), Bbi canh trong phim “Pi dén noi c¢6 gi6” — QUy khach tham
quan kién trac truyén théng ctia dan toc Bach, va thudng thirc banh Hy Chau VV...tham quan
Vién Bao Tang Ho Nghiém ,day 1a nha cua mot nguoi ndi tiéng ho Nghiém & Hy Chau, kiéu
kién trtc 12 phong cach déan toc Bach két hop phong cach phuong tay,rat dic sic va mang ¥
nghia quan trong ¢ Dai Ly.

Téi: Quy khach dung bira tdi tai nha hang. Sau d6, doan vé khach san nhan phong va nghi ngoi

Nghi dém tai khach san ¢ Dai Ly
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NGAY 02: PAI LY — LE GIANG (An sing, trua, toi)

Sang: Quy khach lam thu tuc tra phong va an sang tai khach san. Quy doan di tham quan:
> Khu du lich cp 4A cta Trung Hoa la Thanh cé Dgi Ly — phia nam thanh ¢6 dai ly 1a nudc
xanh biéc cia hd Nhi Hai, phia Tay 1a quanh nim cay cbi tuoi xanh cta diy nai Thuong
Son, noi day chinh 13 noi du khach thuong hay nhic dén véi canh Phong hoa tuyét nguyét ,
trai nghiép cam giac ¢ qudc Nam triéu nha tinh.
> Quan Am Pwong - Cong trinh kién trac ton gido ndi tiéng gin lién véi truyén thuyét vé Phat
Ba Quan Am di ho4 than thanh mot ba ldo nong dan, mang trén lung mot tang da khong 16
tir nGi Thuong Son chin ding duong tin cong cua quan dich thoi nha Puong tir Trung
Nguyén.
> Ho Nhi Hai 13 mot trong tir dai my quan theo cach goi “phong — hoa — tuyét — nguyét” & Pai
Ly. Nguoi ta biét dén Pai Ly voi “ha quan phong, thuong quan hoa, Thuong son tuyét, Nhi
Hai nguyét”. Nghia 13, du khach ¢ thé dén Pai Ly dé dén gid, ngam hoa, thudng tuyét trén
nai Thuong va ngdm tring & ho Nhi Hai.
Trwa: Doan dung bira tai nha hang.
Chiéu: Quy khach khoi hanh di Lé Giang tham quan:
Céng Vién Hic Long Pam — noi Dong nudc tir nai bang Ngoc Long d6 vé nudi sdng ving dat Lé
Giang. Tir cong vién Hac Long c6 thé ngam su hung vi clia ndi tuyét ngan nam, trong khung canh
thanh binh ctia nuéc hd phang ling.

Thanh c6 L¢ Giang - Thanh ¢ duoc xay dung vao cudi doi Tong cach day hon 800 nim, nam trén
cao nguyén Van Quy, & do cao 2.400m so véi mat nudce bién, nha cira noi day c6 kién tric doc déo pha
tron gitra cac Han, Bach, Tang két hop voi phong cach truyén thong ctia ngudi Nap Tay ban dia. Khong
chi vay, Lé Giang con 14 trung tdm thuong mai sim uét ciia con duong huyén thoai Tra Ma C6 Dao,
noi cac lai budn thuc hién viéc trao doi ngua Tay Tang léy Tra Trung Hoa. Thanh cd nay dugc
UNESCO cong nhan 1a Di san vin hoa thé gidi vao nam 1997.Mot di san van hoa thé gidi véi phong
canh dep dé xr nudc, dugc ménh danh 1a "Venice cia Phuong Bong", noi day nha nha déu c6 subi
chay qua, nhiing cdy liéu budng xudng cac bic ctra va nhitng ciy cau nhé xinh xan.

Téi: Poan ding bita tdi tai nha hang. Sau d6 vé khach san nhan phong va nghi ngoi.

Nghi dém tai khdach san ¢ L¢ Giang.

NGAY 03: LE GIANG (An sing, trua, toi)

Sang: Quy khach an sang tai khach san, sau d6 xe va HDV dua doan di tham quan:
> Khu Nii tuyét Ngoc Long: Quy lghéch di cap treo nhé1én thim Van Tam Binh — dd cao 3200
m ngéne jénh dep Nui tuyét Ngoc Long - ngon nui cao 5596 m tuyét phiiquanh nim. Phan
- . LN
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bang vinh ciru 4nh 1én mdt mau xanh nhu ngoc. Lai goi ddy 1a nui trinh nit vi cho dén nay
con ngudi chua mot 1an chinh phuc dugc no. (Bao gom cdp treo 1én dinh Vin Son Binh)

> Quy khach c6 thé thudng thire chuwong trinh “An Twong Lé Giang” do dao dién ling danh Truong
Ngh¢ Muu dan dyng. Mot vé nhac kich dugc biéu dién ngoai troi, trén do cao hon 3.000m, véi canh
nén san khiu chinh 1a bau troi va day niii Ngoc Long..., that kho tudong tuong néu khong mot lan
“muc so thi”

Trwa: Quy khach dung bira trua tai nha hang.

Chiéu: Poan tiép tuc hanh trinh tham quan:
> Lam Nguyét Céc |3 mot thung ling nho ngu dudi chan ngon nui tuyét Ngoc Long hing vi.
Du6i anh mat troi, nguyét ce hién 1én nhu mot vang tring mau ngoc bich, dep dén nao long.
(khéng bao gom xe dién)
> Ngoc Thiiy Trai 1a thanh dia Dongba ¢ phan trung tam ctia qudc tich Naxi va né 1a dau vét
ctia thanh ph6 Lé Giang. Hiép hoi Bao ton Thién nhién Hoa Ky da chi dinh Ngoc Thuy Trai
14 co s¢ thira ké ctia Di san Van hoa va Am nhac Baisha cling nhu co s¢ thira ké cua Vi diéu
Leba dé thyuc hién viéc khai quat, sép Xép, ké thura, nghién clru va trung bay van hoa ¢6 Naxi.
> Vign béo tang chiv c6 Trung Quic — Pong Nhin Puong.
T6i: Quy khach an tdi tai nha hang. Sau bita tdi, xe dua quy khach vé nhan phong nghi ngoi, t do kham
pha L¢ Giang vé dém.
Nghi dém tai khach san o Lé Giang.

NGAY 04: LE GIANG - SHANGRILA (An sang, trua, toi)

Sang: Sau bita sang , doan 1am thu tuc tra phong, Sau d6, doan khoi hanh di Shangrila “Vung dét bat
tr” trong tiéu thuyét Lost Horizon (chan troi dd mat ), ctia nha vin Anh James Hilton. Theo ngén ngit
ctia nguoi Ty Tang, Shangrila c6 nghia 13 dia diém ctia van ménh va sy may man, 13 trung tdm ctia ba
dong song 16n Duong Tir, Lan Thuong - doan dau cia dong Mekong va N Giang. Poan tham quan:
> Hoé Khiéu Hiép hay con goi 1a khe ho nhay v6i do sau ¢ nhimg dia diém sau nhit khoang
3790m. Khe nti c6 chiéu dai khoang 15km, hém nui chia lam 3 doan gdom c6 hém duéi, hém
gifta va hém trén, toan bo thung liing dai tir tAy nam sang déng bac dai 18km. Tao nén khung
canh hiing vi cua thién nhién, tao héa da ban ting cho noi day. (Khdng bao gom thang mdy)

Trwa: Quy khach an trua tai nha hang.

Chidu: Quy khéch tiép tuc hanh trinh tham quan:
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> Cong vién vwon quoc gia Potatso - Noi day 1 mot hé sinh thai vo cing phong pht v6i nhiéu
canh quan doc dao két hop hai hoa chang han nhu vach d4 dut giy, dong sudi nho trong rimg
va thung liing sau. Bao quanh 1a dong co ndi cao, hd dat ngdp nudc, di tich dia chit, hé sinh
thai thung ling song,...

» Thanh cé Péc Khic Tong ( DuKesong )- Noi tap trung sinh sng 1au doi cia ngudi Tang co
tudi doi trén 1.300 nam duoc bao tdn t6t nhat & Trung Qudc. Téi noi ddy, du khach s& duoc
chiém ngudng hang trim cin nha kiéu Tay Tang ¢ xua duoc gin git can than, dugc nhiing
nguoi Tang hiéu khach gi6i thiéu nhimg nét van hoa dic trung, nép sdng sinh hoat thuong
ngay va nhiét tinh giap do.

Téi: Quy khach an tbi tai nha hang. Sau bita toi, doan vé khach san nhan phong va nghi ngoi.

Nghi dém tai khach san 6 Shangrila

NGAY 05: SHANGRILA — LE GIANG (An sing, trua, toi)

Sang: Quy khach dung diém tam sang tai khach san va lam thu tuc tra phong. Sau dé, xe dwa doan di
tham quan:
> Tu vién Songzanlinsi (TUng Tan Lam): Puoc biét dén nhu phién ban thu nhé cua Cung
dién Potala tai Lhasa, Tay Tang. Tu vién nay la tu vién Phat gido Tay Tang 16n nhét tai vung
Van Nam, do vi Dat Lai Lat Ma doi tho 5 xay dung vao nam 1679, hién 1a try x&r cia hon
700 tang si... Pén tham tu vién Songzanlin, Quy khach sé& phai dugc chiém ngudng nét dep
tinh tiy ctia nhitng pho tuong Phat do so, nhitng tim phudn ruc r& da dang, tran cac sanh tho
dugc to vé cau ky cung ky thuat diéu khic tinh xao theo van hoa dic trung ctia nguoi Tang.
> Bdng tang Bo Yak
Trua: Quy doan in trua tai nha hang. Sau d6 doan roi Shangrila trg vé Lé Giang
Chiéu: Dén Lé Giang, Quy khach tham quan:
> Co trdn Thiic Ha - Thé trin ‘tya nui tya song’, nha ctra dan cu déng dic, lai gan nhiing thira
rudng bac thang, Bic nhin ra Nui Tuyét Ngoc Long, Pong Nam hudng ntii Tugng Son. Bén
mua noi ddy déu thay do6i ro rét, déu 1a ‘phong canh thi vi chdn nhan gian’. Trong trin c6
dam nudc duge goi 1a ‘Ctru Pinh Long Dam’ hay con goi 1a ‘Long Tuyén’ (Sudi Rong) quanh
nidm xanh ngoc, tinh ling. Hau hét nudc chay qua trdn déu chay tir ddm nay ma ra, phuc vu
cho sinh hoat ctia nguoi dan ciing nhu tr thanh cai tén nguoi ta nghi ngay dén dau tién khi
n6i vé tran ¢ nay.
Téi: Quy khach dung bita ti tai nha hang. Sau d6, vé khach san nhan phong va nghi ngoi.
R

Nghi dém tai khach san o L¢é Giang.
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NGAY 06: LE GIANG —HA NOI (An sang, trua)

Sang: Sau bita sang, Quy khach tu do tham quan, dao phd va mua sim.

Trwa: Poan dung bita trua tai nha hang.

Sau bira trua, Xe va HDV dua doan ra san bay dap chuyén bay QH7801( 14:45/15:45) vé Ha Noi. Pén san
bay Noi Bai, xe trd khach vé diém hen ban dau. Két thuc chuong trinh du lich Trung Quéc. Tam biét va hen
gap lai.

Xe dén Quy khach vé Ha Nai.

Tay diéu kién thuc té trinh tw tham quan cé thé thay doi nhung vin bdo dam ddy dv diém tham
quan néu trong chwong trinh.

CHI PHi TRON GOI CHO 01 QUY KHACH

TRE EM
GIANGUOI | (duéi 11 tudi khong cao PHONG DON

LON qua 1.2m)

Ngii chung giwong véi

nguwoi lom
18.990.000 VND 90% 3.000.000 VND
18.990.000 VND 90% 3.000.000 VND
18.990.000 VND 90% 3.000.000 VND
18.990.000 VND 90% 3.000.000 VND

Gia Tour Pai Ly Lé Giang Shangrila 6 ngay 5 dém trén bao gom:

 Visa doan nhap canh Trung Qudc cho khach QT Viét Nam.

« Vé may bay khir hoi, thué phi trudng, phu phi xdng du va an ninh hang khong (c6 thé thay doi
tuy theo hang hang khong).

« Khach san 4 sao dia phuong, phong tiéu chuan, 2 hodc 3 ngudi mot phon

e Ca4c bira an theo chuong trinh.

« Xe may lanh va cc phuong tién van chuyén phuc vu tham quan theo chuong trinh.

« Phi tham quan va v¢ vao ctra cac noi theo chuong trinh.

» Huong dan vién tleng viét va huong dan vién dia phuong phuc vu sudt tuyen

« Bao hiém du lich quéc té ciia AIG, bao hiém vé nguoi va hanh 1y, mutc dén bu tdi da 10.000
USD.

Gia Tour Pai Ly Lé Giang Shangrila 6 ngay 5 dém khong bao gom:

e Chi phi lam h¢ chiéu

« Chi phi 1am visa tai nhap canh Viét Nam dbi voi khach Viét kiéu.

e  Chi phi lam visa Trung Qudc dang dan cho khach qudc tich Viét Nam va chi phi lam visa
Trung Qudc cho khach nude ngoai.

 Hanh Iy qua cudc trén cac chuyén bay.

Qudc tich nudc ngoai ¢o tré em dudi 18 tudi phai bd su@hem gidy khai sinh, trinh dién linh
su. )

2
¥4
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e Céc chi phi ca nhan nhu dién thoai, Internet, git ui, thirc n nudc udng trong phong khach san
V.V.

 Cac dich vy san pham khoéng dé cap trong chuong trinh.

e Tién boi dudng cho lai xe va hudéng dan vién dia phuong (5 USD/khach/ngay).

Gia tour danh cho tré em Tour Pai Ly L¢ Giang Shangrila 6 ngay S dém
e Trétir2 - dudi 11 tudi: Gia 90% so voi gid tour ngudi 1on, ngi chung véibd me
o Tréduosi?2 tu6i:730% gia tour so voi nguoi lon, bo me ty cham soc, ngu chung véi bo me
e Tréemtu 11 tuoi trd 1€n: Tinh nhu nguoi 16n
Luu y:
e L¢ phivisa ddn cho tré em la bing véi nguoi lon
» Trong truwong hgp nhom khach dang ky chi cé 01 khach nguwoi lon di voi 01 tré em dwoi 11

tuéi (khong co ché dp giwong riéng), quy khdch vui long trd gid tour cho bé nhw nguwoi lon,
dé bé cé ché dé giwong, tirc 02 ngwoi/phong ma khéng ghép thém khdch khdc.

Thii tuc xin visa Trung Quéc di Tour Pai Ly Lé Giang
Shangrila 6 ngay 5 dém

Quy khach vui long diing ky truéc 15 ngay, gidy to gom cé:

. H chiéu con thdi han 6 thang sau tour.
Hai (2) tam hinh 4X6cm nén tring.
«  Trudng hop phai lam visa tai nhap Viét Nam xin dem theo 2 tdm hinh 4x6 cm
« Quy khach nhap canh Viét Nam bang visa roi, vui long mang theo visa cting t& khai XNC khi
di tour.

*TRUONG HQP QUY KHACH POI HQ CHIEU MOIT PHAI THONG BAO GAP CHO BEN

CONG TY IT NHAT TRUOC 15 NGAY TRUOC NGAY KHOI HANH - MQI SU' CHAM
TRE CONG TY SE KHONG CHIU TRACH NHIEM.

Quy trinh thanh toan Tour Pai Ly Lé Giang Shangrila 6 ngay 5
dém
- Dot 01: Quy khach thanh toan 70% gia tri cta tour ngay khi dang ky mua tour.

- Dot 02: Quy khach thanh toan 30% gia tri ctia tour trude lich khoi hanh 5 - 10 ngay.

Luwu y: Ddi v6i nhitng tour quy khach dang ky sat lich khoi hanh tir 03 cho dén 05 ngay, quy khach
vui long lién h¢ 0847533333 hoac 0989313339 dé xac nhan s6 cho con lai va thanh toan 100% gia tri
cua tour.
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Luwu y khi di Tour Dai Ly L& Giang Shangrila 6 ngay 5 dém

Néu chinh sdach visa Trung Quéc cé thay doi va can nhdp cdnh bang visa dang din, Quy khdch vui
long dong thém phi phu thu visa dan va bo sung ho so lam visa.

+ Trong trudng hop chi ¢6 1 khach (ngudi 16n) di v6i 1 tré em dudi 12 tudi (khong c6 ché do giudng
riéng), Quy khach vui long thanh toan thém dé bé co ché dd giuong riéng.

+ Tiéu’chuén phong khach san: 02 ngudi 16n/01 phong doi. Tré em & tré nho ngi cung giuong voi b
me. Néu Quy khach c6 nhu cau bo tri cho tré em ngu givong riéng hodc yéu cau sir dung phong don,
vui long thong bao khi dang ky tour va thanh toan phan chi phi phu thu tai thoi diém dang ky.

Ddi voi Khach Quéc tich Viét Nam: Khi di tour Tré em tur 14 tudi tré 1én va nguoi lon cAn dem theo
CMND/Passport (Ho chiéu) ban chinh con han st dung, hinh anh rd (CMND c¢6 thoi han sir dung
khong qua 15 nam, tinh tir ngay cap)/ Gidy khai sinh ban chinh (tré em dudi 14 tudi), tré em trén 14
tudi bat budc phai cd6 CMND hoic Passport lam thu tuc 1én may bay.

- Béi v6i khach Nude ngoai/Viét Kiéu: Khi di tour phai mang theo day du Passport (H6 Chiéu) ban
chinh con han sir dung hoidc thé xanh kém theo Visa va gidy tai xuat nhap Viét Nam lam thu tuc 1én
may bay.

- Khi dang ky tour Quy khach vui 10ng mang theo CMND/Passport ban chinh hodc cung cép tén chinh
xéac day du, dung timg ky tu trén CMND/ Passport (HO chiéu)/Giy khai sinh (tré em dudi 14 tudi)
theo thtr tu: Ho/tén 16t/tén. Quy khach khi dang ky cung cap tén theo gidy to tily than nao, khi di tour
phai mang theo gidy to tiy than do theo qui dinh hang hang khong

- Trong trudng hop Quy khach cung cap tén sai, dén tré 810 bay, vui long chiu phi d6i vé hodc mua lai
vé mdi theo quy dinh cua Hing Hang Khong (néu chuyén bay con chd).

- Trong trudng hop Quy khach bay hiang hang khong Vietjet va Jetstar, vé khong hoan, khong doi, doi,
huy, sai tén mat 100% theo qui dinh hing hang khong. Gia vé mdy bay tré em bang 100% nguoi 16n.

- Trong truong hop Quy khéach bay hiang hang khong Vietnam Air. Vé may bay khuyén mai khong
hoan, khong d6i, hily, sai tén mét 100% theo qui dinh hang hang khong. vé Vietnam Airlines khong
bay ching di, tw dong huty ching vé. Gia vé may bay tré em bang 75% vé ngudi 10n.

- Gia vé, gio bay co thé thay doi theo Hang Hang Khong (Vietnam Airlines, Vietjet, Jetstar) khong thé
béo trudc.

- Do cac chuyén bay phu thudc vao cac hing Hang Khong nén trong mot sO truong hop gio bay co thé
thay d6i ma khong dugce bao truge. Tuy vao tinh hinh thyc té, Chuong trinh va dlem tham quan c6 thé
linh dong thay ddi thir tw cac diém phu hop diéu kién gio bay va thoi tiét thuc té. Du lich xanh s&
khong chiu trach nhiém bao dam cac diém tham quan trong truong hop:

+ Xay ra thién tai: bio Iut, han han, dong dat. ..

+ Sy ¢b vé an ninh: dich bénh, khiing bd, biéu tinh

+ Sy ¢b vé hang khong: tryc tric k¥ thuat, an ninh, doi, hay, hodn chuyén bay.

- Néu nhiing truong hop trén xay ra, Du lich xanh s& xem xét dé hoan tra chi phi khong tham quan cho
khach trong diéu kién co thé (sau khi d4 trir lai cac dich vu da thuc hién....va khong chiu trach nhiém
bdi thudng thém bét ky chi phi nao khac).

- Sau khi Quy khach da lam thu tuc Hang Khong va nhan thé 1én may bay, d& nghi Quy khach giir can
than va luu y 1én may bay dung gio. Du lich xanh khong chiu trach nhiém trong truong hop khach lam
mat thé 1én may bay va khong 1én may bay diing theo gid quy dinh ciia Hing Khong.

- Gi6 nhan phong khach san: sau 14:00 gi¢ va tra phong trude 12:00 gio

- Phong khach san/resort c6 thé xay ra truong hop phong khong gan nhau, khong cung tang, loai
phong mét givdong doi hodc hai givong don khong theo yéu caL@,ly tinh hinh thyc té timg khach
san/Resort.

- Truong hop quy khach tham gia tour 01 khach, bt budc dong thém tién phy thu phong don de o
riéng Ol‘phong Trgong hop trong doan ciing co khach di 01 minh, cyng gisi tlnh“fco nhu céu mudn
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ghép cung phong voi quy khach thi Du lich xanh s& hoan lai tién phu thu phong don cho quy khach.

- Trudng hop quy khach di nhom 03 khach, Du lich xanh s& cung cip 01 phong danh cho 03 khach 1a
01 giuvong 16n 1mé6 va 01 giwdong phu di dong tur 0.8 - 1,2m (extrabed) hoac 01 ném don tuy ting
khach san/Resort. Trong trudng quy khach co nhu cau 6 riéng, vui long dong thém tién phu thu phong
don theo qui dinh

- Thong tin hanh 1y khi di tour : Xach tay dudi 7kg/1khach - Kich thudc khong qua: 56cm x 36¢cm x
23 cm, chét 16ng vai thé tich khong qua 100ml. Ky giri: 20kg/1khach - Kich thudc khong qua: 119cm
x 119cm x 81cm. Céc vat pham khong duoc chap nhan duéi dang hanh 1y ky goi hodc van chuyén
trong hanh ly theo qui dinh hang khong

- Thong tin tap trung : Tai sin bay Tan Son Nhét, Ga di trong nudc, trudc gid bay 2 tiéng (ap dung
ngay thudng), trude 2 tiéng 30 phut (4p dung 18 tét), tai cot s6 4 Trong trudng hop bay hang hang
khong Vietjet, tai cot 10 trong truong hop bay hang hang khong Vietnam, Jetstar.

- Quy khach dudi 18 tudi khi di tour phai c6 B6 Me hodc ngudi than trén 18 tudi di cing. Trudng hop
di mot minh phai dugc B6 Me tly quyén (¢ xac nhan ciia chinh quyén dia phwong) cho Du Lich Xanh
- Khéch nit tir 55 tudi tré 1én va khach nam tir 60 tro 1én: nén ¢6 ngudi than dudi 55 tudi (day dua st
khoe) di ciing. Riéng khach tir 70 tudi tré 1én: Bit budc phai co ngudi than dudi 55 tudi (ddy di st
khoe) di cing va ndp kém gidy kham stc khoe, c6 xac nhan du strc khoe dé di du lich cta béac si +
Gidy cam két stc khoe theo mau qui dinh ctia cong ty. Vi 1y do an toan Quy khach han ché va khong
nhan khach tir 80 tudi tré 1én. Khach trén 80 tudi khéng c6 ché do bao hiém.

- Quy khach dang mang thai vui 10ng bao cho nhéan vién ban tour ngay tai thoi diém dang ky. Luu
phai ¢6 y kién ctia bac si trudc khi di tour. Cam két tu chiu trach nhiém vé strc khoe ctia minh va thai
nhi trong sudt thoi gian tham gia chuong trinh du lich.

- Quy khéch ¢6 nhu cau can xuét héa don vui 10ng cung cip thong tin xuat hda don cho nhan vién ban
tour khi ngay khi dang ky, khong nhan xuat hoa don sau khi tour da két thuc.

- Quy khéch vui 1ong tham khao k¥ cac Piéu Kién Ban Vé trude khi dang ky chuyén du lich. Trong
truong hop khong truc tiép dang ky, nhd ngudi than dang ky ho vui 10ng cap nhat thong tin tir ngudi
dang ky.

Quy dinh huy phat Tour Dai Ly L. Giang Shangrila 6 ngay 5
dém

Trwong hop huay bo dich vu tir Du Lich Xanh:

Néu Du Lich Xanh khong thuc hién duoc chuyén du lich/ dich vu, cong ty phai bao ngay cho khach
hang biét va thanh toan lai cho khach hang toan bo s6 tién ma khach hang da dong trong vong 3 ngay
ké tir laic chinh thirc théng bao hity chuyén di/ dich vu du lich bang hinh thirc tién mit hodc chuyén
khoan.

Truwong hop hiy bo dich vu tir Quv khach hang:

Trong truong hop khong thé tiép tuc sir dung dich vy/ tour, Quy khach phai théng bao cho Cong ty
bang vian ban hodc email (Khong giai quyét cac truong hop lién hé chuyén/ hity tour qua dién thoat).
Dong thoi Quy khach vui long mang Bién ban dang ky tour/ dich vu & bién lai dong tién dén van
phong Du Lich Xanh dé 1am thu tuc hity/ chuyén tour.

- Cac trudng hop chuyén/ ddi dich vu/ tour: Cty s& cin cir xem xét tinh hinh thuc té dé tinh phi va
c6 muc ho trg Quy khach hang f’}
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- Trwong hgp hiy dich vu/ tour: Quy khach phai chiu chi phi hiy tour/ dich vu theo quy dinh cua
Du Lich Xanh va toan bd phi ngin hang cho viéc thanh toan truc tuyén. Quy dinh phi Huy dich vu nhu
sau.

+ Néu hay chuyén du lich ngay sau khi Pai St Quan, Lanh Sy Quan d3 cip visa (d6i véi cac nudce can
visa): Chi phi huy tour 14 100% tién coc tour.

+ Néu hay chuyén du lich trong vong 50 dén 54 NGAY truéc ngay khoi hanh: Chi phi huy tour 1a
50% trén gia tour du lich.

+ Néu hay chuyén du lich trong vong tir 21 dén 49 NGAY trudce ngay khoi hanh: Chi phi huy tour 1a
70% trén gia tour du lich.

+ Néu hay chuyén du lich trong vong tir 10 dén 20 NGAY truéc ngay khéi hanh: Chi phi huy tour 1a
80% trén gia vé du lich.

+ Néu hay chuyén du lich trong vong 06 dén 09 NGAY trudc ngay khoi hanh: Chi phi huy tour 1a
90% trén gia vé du lich.

+ Néu hity chuyén du lich trong vong 01 dén 05 NGAY trudc ngay khai hanh: Chi phi huy tour 1a
100% trén gid vé du lich.

- Giai doan L&/Tét: khong hoan, khong hity, khong doi.

Truong hop bat kha khang di Tour Pai Ly Lé Giang Shangrila
6 ngay 5 dém

Chuong trinh c6 thé thay ddi tiy thudc vao thoi gian va trudng hop cu thé. Néu chuong trinh du lich bi
huy bo hoic thay d6i boi mot trong hai bén vi Iy do bat kha khang (hoa hoan, thoi tiét, tai nan, thién
tai, chién tranh, dich bénh, hoan, doi, va huy chuyén hodc thay doi khac cta cic phuong tién van
chuyén cong cong hodc cac sy viée bét kha khang khac theo quy dinh phap luét...), thi hai bén s&
khong chiu bat ky nghia vu bo6i hoan cac ton that da xay ra va khong chiu bat ky trach nhiém phap ly
nao Tuy nhién mdi bén ¢ trach nhiém cb gang toi da dé gitip dd bén bi thiét hai nham giam thiéu cac
ton that gay ra vi Iy do bat kha khang.

Hudng dan dit tour & thanh toan Tour Pai Ly Lé Giang
Shangrila 6 ngay 5 dém

Dé bao dam quyén loi dich vu cho Quy khach va han ché rai ro méat tién dich vu khong déng co, Viet
Green Travel/Du Lich Xanh xin gui dén Quy lghéch 3 cach xac nhan thanh toan dich vu dat tour du
lich qudc té v&i cam két "An toan tuyét d6i" dén Tai khoan ciia Du Lich Xanh nhu sau:

1. CACH 1: Trudce khi Quy khach thanh toén Online trén webiste: www.dulichxanh.com.vn Xin vui
long goildién sO Hotline: 0837333335 hodc 0989313339 dé¢ xac nhan lai dich vu trudce khi thanh toan
truc tuyén cho cong ty.

2. CACH 2: Quy khach co6 thé dén tryc tiép Cong ty, trao d6i tu van, nhan bién ban xac nhan dich vu
tu van tour ndy. Sau d6 tién hanh thanh toan Chuyén khoan Ebanking vao Tai khoan cua Cong ty Du
Lich Xanh quy dinh. Sau khi thanh toan, vui long goi t6i s6 0989313339 dé x4c nhan lai khoan tién
dich vu d3 thanh toan mot 14n nita dé dam bao an toan va xac thuc.

3. CACH 3: Vui long goi dién t6i sb Hotline 0837333335 hoac 0989313339 dé xac nhan tinh trang
ctia dich vu. Néu con-dich vu,; Du Lich Xanh s& gui thong tin qua email/dién thoai ciia Quy khach dé
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xac nhén dich vu va cung cAp tai khoan ciia Cong ty dé Quy khach hoan toan yén tdm tién hanh thanh
toan dich vu du lich can dat.

LIEN HE PAT TOUR:

Hotline: 08475.33333 hodc 0911.960.633 hoac 0989313339 hoac lién hé truc tiép qua

Email: info@dulichxanh.com.vn dé dugc tu van chi tiét

Website: www.DuLichXanh.com.vn

CHAN THANH CAM ON QUY KHACH PA PONG HANH CUNG DU LICH XANH!
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