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bi la yéu

TOUR TEAMBUILDING PA NANG

XOA TAN CANG THANG
02 Ngay 01 Dém — Phwong tién: may bay- o to

Tim bién va thw gidn tron ven dn twong tai Da Ntfng
Team Building béi bién Pa Ning chii dé "DOAN KET la SUC MANH" hodc "THANH CONG
BEN VUNG"
Gala Dinner "We Are One - We Are Family" hoac "YOU ARE THE BEST TEAM"
Khém phd cau Rong va phé di bg am thiee thanh phé Pa Nang vé dém noi tiéng
Thim quan truong Hope ciia FPT Da Nang

1. LICH TRINH TOUR:

NGAY 1: HO CHi MINH/ HA NOI - PA NANG An trura, toi

6h00 sang: Hudng dan vién DU LICH XANH va xe du lich s& dén Quy
Khach tai San bay No6i Bai va Tan Son Nhat. Boan lam thd tuc 1én chuyén bay
VJ khai hanh di Ba Nang vao budi sang.

Khoang 10h00- 12h00 2 doan sé dén Da Nang. Xe Du Lich Xanh dén quy
khach tai San bay ba Nang. Luc nay hanh trinh Tour Du lich Team Building
D3 N&ng "BPOAN KET I3 SUC MANH" hodc "CHINH PHUC BINH CAQ" bat dau
tu day.

HDV sé gidi thiéu sd qua vé lich trinh chuyén di va té chlic nhung tro chdai vui
Nhon trén xe.

12h30: An com trua tai nha hang dac san Ba Nang. Sau dé lam thd nhan
phong tai khach san.

15h00 - 17h30: Tham gia chudng trinh Team Buidling bai bién "DOAN KET 3
SUC MANH" v8i cac trd chai day tinh tap thé, sang tao va vui nhén nhu: Bua
nudc vé ngudn,theo Nngudi dan dudng, ai dai nhat, ai ngan nhat,chuyén
vang,..(Kich ban Tour Team building tai Pa Nang sé thiét ké theo yéu cau
va dic thu cua moi doanh nghiép.)
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bila yéu
Stt Thai Cong Chi tiéet Ghi chu
gian viéc
1 15h00 - Tap — MC hé hiéu Iénh 31an dé mai moi ngudi - Ban hau can
15h15 trung tap trung tai dia diém to chc cé nhiém vu
- Sap xép Vi tri chd ngdi cho ban 1dnh dao chuan bisan
(Néu co) cac dung

game, kiém tra
— MC gidi thiéu dbi nét vé chuang trinh, gidi  thiét bi am
thiéu thanh phan dai biéu, ban gidm khao..  thanh.

—Nhac chao
- Thdéng qua nhing hoat déng hoat ndo, co mung
dong dé 16i cudn su nhiét tinh cda ngudi

tham gia.
2 15h15- Khai - Khai déng bang cac minigame vui nhon: - Nhac nén soi
15h30 dong Pam bop tap thé, ai nhanh han, ca nha dong

thusng nhau ...
— MC hoat nao, tao khéng khi vui nhén, hao
hdc cho thanh vién

3 15h30- Chia doi - MC cho cac thanh vién xép hang thanh - Nhac nén soi
15h40 hang doc theo nhém da chia déng
— MGi ddi sé& dung dudi mot |a ¢ mang mau
sac cla doi

- Tién hanh phat do team, day ruy bang hoac
MU theo mau cua tung déi cho moi doi

— Mbi ddi sé tu sdng tao tén va slogan riéng

cla minh
4 15h40 Chup — MC hudng dan cac team di chuyén dé xép Néu co thué
anh thanh tén/logo clia doanh nghiép dé flycam

flycam ghi lai.
5 15h50- Téchic Gamel: -Paocu:mditeam sé dugc phatl - Dung cu chai

16h30 tro chgi  Tinh doi hia dai team dam bao
than — Luat choi: mditeam cl ra 10 sO lugng va
dong thanh vién cho11an di chuyén. Tat  chat lugng
doi (Hia ca khéo léo di chuyén dén dich - 2-3Ngudi hau
hai) sao cho khoéng ai bi bat ra khai hia.  can ho trg
(15 Khi t8i dich clU ra 1thanh vién di
phut) chuyén hia quay vé vach xuat phat —-Banto

dé doén cac thanh vién con lai. chlc quan sat

02
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i la yéu
Trong thdai gian 10ph, team nao va tinh diém
dua dudc nhiéu thanh vién dén cho moi doi

dich nhat thi team dé dudgc diém
cao. Mbi thanh vién dén dich
mang vé cho team 20 diém

—-Y nghia: Ca déi déng long dé
cung budc, hiéu dugc cach van
hanh di cung nhau dé dat dudgc
muc tiéu
Game 2: —Pao cu: mbiteam dugc nhan 1
Chuyén hop vudng
dong — Luat chgi: 4 thanh vién cua 1
khéng team ddng vao hép vudéng 2m.
ngung Cac thanh vién trong hop di

(hép chuyén dén dich dugi su hudng
vudbng) dan cua leader ding 3 ngoai. Vé
(15 dén dich, 2 thanh vién quay lai dé
phut) don cac thanh vién tiép theo.

Trong thdgi gian 10ph team nao co
nhiéu thanh vién dén dich nhat sé
danh diém cao.

—Y nghia: Cac ca nhan phéi hgp an
y v8i nhau dé di dén thanh coéng
Game 3. —Pao cu: mbiteam nhan 1cot

Pua nudc 3m va 2 chiéc x6 theo mau
nudc vé | riéng

ngudn - Luat chai: Moi team sé cl ra mot
(15 nla thanh vién van chuyén nudc
phut) do vao cot nudc, mot nlia thanh

Vvién con lai gith cét nudc va dung
tay hodc bd phan trén ca thé dé
bit 16 trén 6ng nham dé nudc
khéng chay ra ngoai. D6 nudc dén
day cot, hop thong diép cua
chuong trinh sé noi Ién. Trong thai
gian Nngan nhat, team nao lay dugc
théong diép trude va chia sé thong
diép do di nhanh nhat thi team dé
danh diém cao trong tro chai nay.
Game 4. —Pao cu: mobi team nhan 1 phao
BUt phd haoi10 qua cau
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thanh — Luat chgi: Mo6i ddi sé cu 8 thanh
cbng Vvién vac phao hdgi di chuyén theo

6

7

17h00

17h15

Tong két

Trao giai

info@dulichxanh.com.vn (+84)0847533333

(15 phut)  hinh thdc cuén chiéu,l thanh vién
di chuyén trén phao hsivacam 1
trdi cau trén tay. Tat ca thanh vién
cung di chuyén dén dich va ném
tradi cau tring vao ré va di chuyén
quay vé dén thanh vién tiép
theo. B&i nao ném dudc 10 trai
cau vao pano trong thai gian ngan
nhat, lic do sé kéo ra buc tranh
théng diép cla chuang trinh.
Team nao nhanh nhat sé danh
dugc s6 diém cao.

—-Y nghia: tat ca tap thé cung ndé
luc vuon tdi thanh céng chung
- Ban gidm khao sé tién hanh tinh todng diém
tat ca cac tro chai, vinh danh déi thang cudc
hodc cd nhan uUu tu dua vao mot sé tiéu chi
sau:
+ Tinh than doan két va manh mé nhat

+ Thanh vién nhiét tinh va chadi hay nhat
+ Poi trudng giodi nhat

- Bén canh do, MC sé dén giao luu véi cac
doi, hdi cdm nght, nhan xét cia mot sé ca
nhan vé budi hoat ddng team building hém
nay.

— MC mgi ddi chién thang |én buc nhan giai
—Ton vinh nhiing tap thé, cd nhan coé tinh
than dong doi, cach chai xuat sac

www.dulichxanh.com.vn

AYL

"

DULICH XANH

i la yéu

- Phan thudng
dugc chuan bi
tu trudc dua
theo ngan
sach
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Pi la yéu

8 17h30 K&t thic - Ban ldnh dao phat biéu cam nghiva guilsi —-Doi hau can
chugng cam on dén cac thanh vién tham gia thu don san
trinhva - MC tuyén bé két thuc, bé mac chudng khau
chup trinh
anh ky
niém — Céac dbéi lén san khau chup anh ky niém véi

ban lanh dao

— Cac thanh vién tu do sinh hoat

18h30: Poan tap trung tai nha hang dé cung Ban t6 chuc tham gia vao chuadng trinh
Gala Dinner an tugng

THOI NOI ” . - R
GIAN DUNG CHITIET NHIEM VU HAU TRUGNG
- Lé tan dung doén tiép khach.
1830 - Pai dién |é tan don khach (Yéu cau : Trang phuc gon gang, trang diém
) Poén - MC m&i khach tham du 6n dinh nhe/ mac theo hdéng phuc ban té chiic dua
19h00 khach chd ngdi trudce khi khai mac - Am thanh/ anh sang : nhac nén nhe nhang.
chuadng trinh Diéu chinh anh sang san khau va anh sang
khu vuc tiép phu hgp.
trr:lwcf:w tuaylgn bo ly do cua chuong - Am thanh/ anh sang : Bat dén sang cho san
Khai ga‘a. ~ e s khau, tdt dén hoi trudng. M3 nhac mung dai
- MC mdi Ban lanh dao phat biéu e
1900 mac bai dién van khai mac bieu.
-19N15 vai\étirao ~MC doc tén c6 ca Hhén, nhém éihsygihpljaal cac hoat déng cua doan trong
9 c6 thanh tich xuat sic 1én nhan ngayq L L
R - Hau can : chuan bi Mic cho dai biéu
thudng
- Am thanh/ anh sang : M3 nhac dai biéu va
. - Thuc hién nghi thic khai tiéc vdi anh sang tap trung cho san khau.
19h15 - Khai ~ e 2 A A s PG . . .
A Ban l1anh dao, doi tac, dai dién - Hau can : chuan bi phdo hoa kim tuyén va
19h30 tiéc R L S
phong ban doanh nghiép champagne khai tiéc
- DJ khai tiéc.
19h30 DN - MC mgi cac khach mdai tham du Am thanh/ dnh sdng : M3 nhac nhe va anh
- fiac 9 thudng thuc bUa tiéc ngon sang hoi trudng 1an san khau.
20h00 i miéng - Phuc vu : Lén tiéc theo thuc dan
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bi layéu
THOI NOI =, A ~ N
GIAN DUNG CHI TIET NHIEM VU HAU TRUGNG
_20hOO Van n;};LéIC hién cac tiet muc van - Am thanh/ danh sang : M3 dnh sadng san khau
50h05 nghé i va nhac theo yéu cau.
50h05 - Am thanh/ anh sang : M3 anh sang san
i Tro - Tro chai lam néng khéng khi va khau, tdt anh sang hoi trudng. Diéu phdi
chgi 01 tang qua cho thanh vién tham du nhac tré chai phu hgp va qua tang tro chai.
20h25 S oA R
- Lé tan:chuan bi trao giai
20h25 o e e o A as " . . , N A
i Van - Tiép tuc tiét muc van nghé giai - Am thanh/anh sang : M3 nhac yéu cau, anh
50h30 nghé tri sang san khau va tat anh sang hoi trudng
50h30 Tro - Am thanh/ dnh sang : M3 anh sang san
] choi T6 chc tro chai vui nhén va tang khau, tdt anh sang hoi trudng. Diéu phdi
gua cho cac thanh vién tham gia nhac tré chai phu hgp va qua tang tro chai.
20h45 02 5 A L
- Lé tan:chuan bi trao giai
20h45 . . R A . A . . 1 A s
i Giao - Cac thanh vién giao luu va téng - Am thanh/ anh sang : M3 nhac theo yéu cau
5100 luu két chuong trinh cua khach mai.
Bé . . .
21h00 - Két thuc chuang trinh
mac

To6i 19h00: Doan an téi tai nha hang véi cdc mén an dugc ché bién tu hai san tuci ngon.

Nghi dém tai Thién Cam Ha Tinh

NGAY 2: PA NANG - THAM QUAN TRUONG HOPE THUQC FPT

PA NANG - HA NOI/TP HO CHi MINH An sang, trua

Sang: Don binh minh va tu do tdm bién . Sau dé an sang buffet tai nha hang
cla khach san.




Toa nha VIET GREEN p T A

@ S8 4 Ngd 200 Phé Nguyén Lan, Phuong Liét, Thanh Xuan, Ha Néoi. g info@vietgreentravel.com ‘ (+84)0989313339 @ www.vietgreentravel.com
S8 64 Phé Hoang Diéu, Déng H8i, Quang Binh. info@dulichxanh.com.vn (+84)0847533333 www.dulichxanh.com.vn
37A Ph6 Pasteur, Hai Chau, Da Nang. info@vietgreenvisa.com (+84)0837333335 www.vietgreenvisa.com Rj
Tang 12, 285 Phé Cach Mang Thang 8, Quan 10, TP.H6 Chi Minh. info@vietgreengolf.com (+84)0988262616 www.vietgreengolf.com DU LICH XANH

bi la yéu

Budi sang: Quy khach tu do khdm pha thanh phé bién B3 Nang.

08h30: Doan lam thu tuc trd phong. Sau do |én xe DulLichXanh, doan khai
hanh di tham quan trudng Hope thudc FPT quan ly tai dia chi: S6 1, Tran Quoc
Vuong, Quan Ngld Hanh San, Da Nang. Doan sé giao luu van nghé va cac hoat
dong theo kich ban riéng cdia Ban té chiic cong ty cd san

11h30: Xe dén doan ghé an trua com trua tai nha hang am thuc ctia Bba Nang

Sau doé, xe dua doan ra san bay Ba Nang, 2 doan lam thu tuc dadp chuyén bay
quay vé H6 Chi Minh va Ba Nang.

17h00 - 19h00. Boan vé dén san bay Noi Bai, Tan Son Nhat. Xe sé& dua quy
khach vé lai dia diém dén ban dau. K&t thuc hanh trinh Tour Du lich Team
Building Bai bién Pa Nang 2 ngay 1 dém. Chia tay va hen gap lai quy khach.

P/s: Biém tham quan va chuong trinh tinh Tour Team Building Pa Nang c6
thé diéu chinh lai cho phu hdp ma van bao dam day du ndi dung cla ting
chuaong trinh.

2. BAO GIA TRON GOI:

Tour Da Ning Teambuilding wu dai:

- Gida khdch san 3 sao: 5,950.000 dong

- Gid khach san 4 sao: 6,850,000 déng

(Bado gia dap dung doan doanh nghiép twr 100 nguoi tro lén)

Goi Teambuilding + gala dinner Tw 50 khdch 12,000,000 VND
Twr 80 khach 14,000,000 VND
Tw 100 khdch 16,000,000 VND

Gia tour du lich Pa Ning Team Building 2 ngay 1 dém di bao gdm:

> Xe du lich d6i méi 45 Universe chd may lanh, dwa don tai diém hen.

> Vé may bay khir hdi ctia Viet Jet Air, 7kg hanh 1y x4c tay

> Luu Tra: 1 dém tai khach san tiéu chudn 3 sao hodc 4 sao An sang 2 bita tai nha hang
khach san

> An chinh 3 bita: 2 bita an trwa (130k/nguoi/bira), 1 bira tdi Gala Dinner (tir
250k/nguoi/bira).
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bila yéu

> Go6i Team building bii bién bao gdm: Nhan sy, chi phi in 4n thiét ké Background/banner
va dung cy chwong trinh, &m thanh, thué bai bién. Qua ting (bia, nudc ngot) cho doi
chién thing.

> (G061 Gala Dinner bao gém: Kich ban Gala Dinner, Am thanh, anh sang, san khéu co ban
va qua tang gala dinner.

> Nudc udng dong chai 1/ngudi/ngay + khin lanh. Phi tham quan céc diém theo chuong
trinh.

> Bao hiém du lich : 50.000.000 vnd/vu.Huéng dan vién va diéu hanh hd tro nhiét tinh va
day kinh nghiém.

» Téng mii n6n du lich, qua tdng cho chuong trinh

% Hoéa don thué GTGT (néu lay hoa don can bao trudc va phai tra thém tién thué VAT theo quy
dinh).

x PO udng trong cac bita an, trong khach san va cac chi phi c4 nhan khac.

Chénh 1éch tién vé thing canh (néu co) tai thoi diém Quy khéach di tour so v6i thoi diém dat

tour. Piéu nay rat mong Quy khéach hiéu, thong cam va thyc hién theo quy dinh.

Tién tip cho 1ai xe va huéng dan vién:

Trong trudng hop du khach thdy hai 1ong véi su phuc vu cta l1ai xe va huéng dan vién c6 thé

tiy tam thuong tip cho l4i xe va hudng dan vién. S6 tién tip nay 1a hoan toan khong bat budc

nhung theo thong 18 t6i thiéu tir 50.000 VND/khach/ngay.

Tip quy dinh véi khach nudce ngoai: 3 USD/khach/ngay

Chi phi phat sinh bét budc: Phu thu ngu riéng (single) trong trudng hop Quy khach dang ky

di tour mot minh ma khong thé bé tri ghép cung nguoi khac hodc do yéu cau dugc ngu riéng

(mot minh mot phong) tir phia khach hang. Murc phu thu theo don gia timg khéch san.

Luu y: Gid tré em chi dp dung khi so lwong tré em khong chiém dén 5% sé lwong ci doan

khach

x

x

x

X %

Gi4 trén khong ap dung cho ngay 18, tét

Trinh ty chwong trinh ¢ thé thay d6i nhung sb lwong dia diém trong chuong trinh vin khong
thay doi

Quy khach phai mang theo ban chinh gidy CMND hoic ho chiéu (néu khong co s& khong duoc
qua d4o) nén mang theo hanh 1y gon nhe

Quy khach tu quan 1y tién bac tu trang trong qua trinh tham quan du lich.
Khi ding ky, quy khach vui long cung cp ddy du Ho tén, nam sinh, SCMND, ngay cip, noi cap.
Khong nhén khéch c6 thai tir 6 thang trd [én tham gia cac tour du lich vi li do an toan cho khach.

Do trén dao chwa c6 dién lu6i qubc gia, nén sé bi mat dién khoang 1 gio dong ho tir 6h sang dén
7h sang dé bao dudng may phat dién.

Tour Pa Ning Teamduilding 2 ngay cho tré em:
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bilayeu

- Tré em dudi 5 tudi: khong thu phi dich vy, bd me tu lo cho bé va thanh toan cac chi phi phat
sinh (d6i v6i cac dich vu tinh phi theo chiéu cao...). Hai ngudi 10n chi duge kém 1 tré em dudi 5
tudi, tré em thir 2 s& dong phi theo qui dinh danh cho d6 tudi tir 5 dén dudi 12 tudi va phu thu
phong don. Vé may bay, tau hoa, phuong tién van chuyén céng cong mua vé theo qui dinh cuia
cac don vi van chuyén.

- Tré em tir 5 tudi dén dudi 10 tudi: 80% gia tour ngudi 16n (khong c6 ché do giwdng riéng). Hai
ngudi 16n chi duge kém 1 tré em tir 5 - dudi 12 tudi, em thi hai tré 1én phai mua 1 suit giuvong
don

- Tré em tir 11 tudi tré 1én: mua mot vé nhu ngudi 16n.
LUU Y:

02 nguoi 16n chi dugc kém 01 tré em, tré em thir 02 trd 1€n phdi mua 100% giad vé ( huong dich
vu nhu nguoi 16n)

Gi4 va hanh trinh c6 thé thay déi theo timg thoi diém cu thé, Quy khach vui long lién hé dé cap
nhat gid va hanh trinh trudce khi dat tour.

Gio bay c6 thé thay ddi theo gio bay ctia Hing hang khong.

V& tinh chit doan ghép, tour khong da khach khai hanh s& hity. Pon vi lit hanh s& c6 nhiém vu
béo trude téi khach 15 ngay va thoa thuan voi khach vé ngay khéi hanh méi. Moi chi phi phat
sinh hai bén cung thda thuanKhi di may bay

Quy khach nén mang theo mot trong cac gidy to sau: (Chtg minh thu nhan dan con han duéi 15
nam, hodc ho chiéu, gidy khai sinh (d6i v6i tré em), v6i tré em khong di ciing bd me phai c6 gidy
xac nhan y quyén cia bd me c6 xac nhan cua dja phuong noi cu tri cho ngudi di cing, dé 1am
thu tuc 1én may bay.

OUY PINH THANH TOAN

s Khi dang ky dit coc 80% sb tién tour

o
*

o
*

s SO tién con lai thanh toan trudc 10 ngay doan khai hanh chwong trinh

LUU Y QUAN TRONG

Pbi véi Khach Qudc tich Viét Nam: Khi di tour Tré em tir 14 tudi trd 1én va ngudi 16n can dem
theo CMND/Passport (H chiéu) ban chinh con han st dung, hinh anh r6 (CMND c¢6 thoi han su
dung khong qué 15 nim, tinh tir ngdy cap)/ Gidy khai sinh ban chinh (tré em dudi 14 tudi), tré
em trén 14 tudi bt budc phai cé6 CMND hoic Passport 1am thi tuc 1én may bay.

- B6i voi khach Nude ngoai/Viét Kiéu: Khi di tour phai mang theo day du Passport (HO Chiéu)
ban chinh con han sir dung hodc thé xanh kém theo Visa va gidy tai xuat nhap Viét Nam lam thu
tuc 1én may bay.

- Khi dang ky tour Quy khéach vui long mang theo CMN D/Pasﬁt ban chinh hodc cung cap tén
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i layeu

chinh x4c diy du, dung timg k ¥ tu trén CMND/ Passport (H chleu)/Glay khai sinh (tré¢ em duoi

14 tudi) theo thir tu: Ho/tén l6t/tén. Quy khach khi dang ky cung cap tén theo gidy to tiy than

nao, khi di tour phai mang theo gidy to tity than d6 theo qui dinh hing hang khong

- Trong trudng hop Quy khach cung cip tén sai, dén tré gio bay, vui long chiu phi d6i vé hoic

mua lai vé méi theo quy dinh cia Hang Hang Khong (néu chuyén bay con chd).

- Trong truong hop Quy khach bay hang hang khong Vietjet va Jetstar, vé khong hoan, khong

doi, doi, huy, sai tén mat 100% theo qui dinh hing hang khong. Gia vé may bay tré em bang

100% nguoi 16n.

- Trong trudng hop Quy khach bay hang hang khong Vietnam Air. Vé may bay khuyén mai

khong hoan, khong doi, huy, sai tén mat 100% theo qui dinh hiang hang khong. vé Vietnam

Airlines khong bay ching di, tu dong huy ching vé. Gia vé may bay tré em bang 75% vé nguoi

16n.

- Gia vé, gio bay co thé thay ddi theo Hang Hang Khong (Vietnam Airlines, Vietjet, Jetstar)

khong thé bao trudc.

- Do céac chuyen bay phu thudc vao cac hang Hang Khong nén trong mot sd truong hop gio bay
c6 thé thay d6i ma khong duogc bao trudc. Tuy vao tinh hinh thuc té, Chuong trinh va diém tham

quan c6 thé linh dong thay ddi thi tu cac diém phi hop diéu kién gio bay va thoi tiét thuc té. Du

lich xanh s& khong chiu trach nhiém bao dam cac diém tham quan trong truong hop:

+ X4y ra thién tai: bao lut, han han, dong dat. ..

+ Su cé Vé an ninh: dich bénh, khiing b, biéu tinh

+Su cb vé hang khong: tryc tric k¥ thuat, an ninh, doi, huy, hodn chuyén bay.

- Néu nhiing trudng hop trén xdy ra, Du lich xanh s& xem xét dé hoan tra chi phi khong tham

quan cho khach trong diéu kién c6 thé (sau khi da tru lai cac dich vu da thuc hi¢n....va khong

chiu trach nhiém bdi thuong thém bt ky chi phi nao khac).

- Sau khi Quy khach da lam thu tuc Hang Khong va nhén thé 1én méy bay, dé nghi Quy khach

giit can than va luu ¥ 1én may bay diing gio. Du lich xanh khong chiu trach nhiém trong truong

hop khach 1am mét thé 1én may bay va khong 1én may bay dung theo gio quy dinh cia Hang

Khong.

- Gi6 nhén phong khach san: sau 14:00 gi¢ va tra phong trude 12:00 gio

- Phong khach san/resort c6 thé xay ra truong hop phong khong gin nhau, khong cung tang, loai

phong mot giwdng doi hodc hai giwdng don khong theo yéu cau, tiy tinh hinh thyc té timg khach

san/Resort.

- Tru’(‘mg hop quy khach tham gia tour 01 khach, bat budc dong thém tién phu thu phong don dé

o riéng 01 phong. Truong hop trong doan cling c6 khach di 01 minh, cung gioi tinh va c6 nhu

cau mubn ghép cing phong véi quy khach thi Du lich xanh s& hoan lai tién phy thu phong don

cho quy khéch.

- Truong hop quy khach di nhém 03 khach, Du lich xanh s& cung cap 01 phong danh cho 03

khach la 01 givong 16n 1m6 va 01 giwdng phu di dong tir 0.8 - 1,2m (extrabed) hodc 01 ném don

tuy tung khach san/Resort. Trong truong quy khach c¢6 nhu ciu & riéng, vui 1ong dong thém tién

phu thu phong don theo qui dinh

- Thong tin hanh 1y khi di tour : Xach tay dudi 7kg/1khéch - Kich thudce khong qua: 56cm x

36cm x 23 cm, chat 1ong véi thé tich khong qua 100ml. Ky guri: 20kg/1khach - Kich thude khong

quéa: 119cm x 119cm x 81cm. Céac vat pham khong duge chap nhan dudi dang hanh 1y ky goi

hodc van chuyén trong hanh 1y theo qui dinh hang khong

- Théng tin tép trung : Tai san bay Tan Son Nhat, Ga di trong nudc, trude gio bay 2 tiéng (4p

dung ngay thuong), trudc 2 tiéng 30 phut (ap dung 18 tét), tai c%}o 4 Trong truong hop bay
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bilayéu

hang hang khong Vietjet, tai ¢4t 10 trong trudng hop bay hang hang khong Vietnam, Jetstar.

- Quy khach dudi 18 tudi khi di tour phai co B6 Me hodc ngudi than trén 18 tudi di ciing. Trudng
hop di mot minh phai dugc B6 Me ty quyén (c6 xac nhan cua chinh quyén dia phuong) cho Du
Lich Xanh
- Khach nir tir 55 tudi trd 1én va khach nam tir 60 tro 1én: nén c6 ngudi than dudi 55 tudi (ddy di
sirc khoe) di cuing. Riéng khach tir 70 tudi tro 1én: Bét budc phai co ngudi than dudi 55 tudi (day
du sirc khoe) di cing va nop kém gidy kham strc khoe, c6 xac nhan du strc khoe dé di du lich cua
bac si + Gidy cam két sirc khoe theo mau qui dinh ciia cong ty. Vi 1y do an toan Quy khach han
ché va khong nhan khach tir 80 tudi tro 1én. Khach trén 80 tudi khong c6 ché do bao hiém.

- Quy khach dang mang thai vui long bao cho nhan vién ban tour ngay tai thoi dlem dang ky.
Luu ¥ phai ¢ y kién cua bac st trude khi di tour. Cam két tw chiu trach nhiém vé strc khoe cua
minh va thai nhi trong sudt thoi gian tham gia chuong trinh du lich.

- Quy khach c6 nhu cau can xuit hoa don vui long cung cap thong tin xudt hoa don cho nhan
vién ban tour khi ngay khi ding ky, khong nhan xuat hoa don sau khi tour da két thuc.

- Quy khach vui 10ng tham khao k¥ cac Diéu Kién Ban Vé trudc khi ding ky chuyén du lich.
Trong trudng hop khong truc tiép dang ky, nho ngudi than dang ky ho vui 1ong cap nhat thong
tin tr nguoi dang ky.

du strc khoe dé di du lich ctia bac si + Gidy cam két sirc khoe theo mau qui dinh ciia cong ty. Vi
1y do an toan Quy khach han ché va khong nhan khach tir 80 tudi tré 1én. Khach trén 80 tudi
khong c¢6 ché do bao hiém.

- Quy khach dang mang thai vui l6ng bao cho nhén vién ban tour ngay tai thoi dlem dang ky.
Luu ¥ phai ¢ y kién cua bac si trude khi di tour. Cam két tw chiu trach nhiém vé strc khoe cua
minh va thai nhi trong suot thoi gian tham gla chuong trinh du lich.

- Quy khach c6 nhu cau cin xuit hoa don vui long cung cép thong tin xuat hoa don cho nhan
vién ban tour khi ngay khi ding ky, khong nhan xuat hoa don sau khi tour da két thuc.

- Quy khach vui 10ng tham khao k¥ cac Diéu Kién Ban Vé trudc khi ding ky chuyén du lich.
Trong trudng hop khong truc tiép dang ky, nho ngudi than dang ky ho vui 1ong cap nhat thong
tin tr nguoi dang ky.

Quy dinh huy phat Tour du lich Team Building tai Da Nang 2 ngay
Trwong hop huy bé dich vu tir Du Lich Xanh:

Néu Du Lich Xanh khong thuc hién duoc chuyén du lich/ dich vy, cong ty phai bao ngay cho
khach hang biét va thanh toan lai cho khach hang toan b s tién ma khach hang da dong trong
vong 2 ngay ké tir lic chinh thirc théng bao hity chuyén di/ dich vu du lich bang hinh thirc tién
mat hoac chuyén khoan.

Trwong hop hiy bé dich vu tir Quy khach hang:

Trong truong hop khong thé tiép tuc sir dung dich vu/ tour, Quy khach phai théng bao cho Cong
ty bang vin ban hodc email (Khong giai quyét cac trudng hop lién hé chuyén/ hiy tour qua dién
thoai). Pong thoi Quy khach vui long mang Bién ban ding ky tour/ dich vu & bién lai dong tién
dén van phong Du Lich Xanh dé lam thu tuc hily/ chuyén tour,

- Cac truwong hop chuyén/ dbi dich vu/ tour: Cty s& cin cir xem xét tinh hinh thuc té dé tinh
phi va c6 mirc hd trg Quy khich hang

- Truwong hop hiy dich vu/ tour: Quy khach phai chiu chi phi huy tour/ dich vu theo quy dinh
ctia Du Lich Xanh va toan bd phi ngén hang cho viéc thanh toan truc tuyén. Quy dinh phi Huy
dich vu nhu sau:

+ Néu hay chuyén du lich ngay sau khi Dai St Quan, Lanh Sy &a’m da cap visa (dbi véi cac
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bi la yéu

nude can visa): Chi phi huy tour 1 100% tién coc tour.

+ Néu hay chuyén du lich trong vong 50 dén 54 NGAY trudc ngay khoi hanh: Chi phi huy tour
1a 50% trén gia tour du lich.

+ Néu hay chuyén du lich trong vong tir 21 dén 49 NGAY trudc ngay khoi hanh: Chi phi huy
tour 1a 70% trén gié tour du lich.

+ Néu hay chuyén du lich trong vong tir 10 dén 20 NGAY trudc ngay khoi hanh: Chi phi huy
tour 1a 80% trén gia vé du lich.

+ Néu hay chuyén du lich trong vong 06 dén 09 NGAY trudc ngay khai hanh: Chi phi huy tour
1a 90% trén gia vé du lich.

+ Néu hay chuyén du lich trong vong 01 dén 05 NGAY trudc ngay khoi hanh: Chi phi huy tour
1a 100% trén gia vé du lich.

- Giai doan L&Tét: khong hoan, khong hiy, khong dbi.

Truong hop bit kha khang Tour teambuilding tai Pa Ning

Chuong trinh c6 thé thay dbi ty thudc vao thoi gian va trudng hop cu thé. Néu chuong trinh du
lich bi hity bo hodc thay d6i bai mot trong hai bén vi Iy do bat kha khang (hoa hoan, thoi tiét, tai
nan, thién tai, chién tranh, dich bénh, hodn, doi, va hity chuyén hozc thay d6i khac ciia cac
phuong tién van chuyén cong cong hodc cac su viée bat kha khang khac theo quy dinh phap
ludt...), thi hai bén s& khong chiu bét ky nghia vu boi hoan cac ton that da xay ra va khong chiu
bat ky trach nhiém phap 1y nao. Tuy nhién mdi bén co trach nhiém c6 ging toi da dé gitp dd bén
bi thiét hai nham giam thiéu cac ton that gay ra vi Iy do bat kha khang.

Thong tin lién hé:

Khi ¢ cac van dé lién quan dén chuong trinh, xin Quy khach dimg ngan ngai lién hé v6i Du
Lich Xanh — Viet Green Travel theo cac thong tin nhu sau:

- SDT: 08475 33333 | 0989 313339

- Email: info@dulichxanh.com.vn

DULICHXANH DULICHXANH,COM,VN
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