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TOUR DU LICH MY HA NOI - HAWAII 6 NGAY
(Phwong tién di chuyén: May bay, O t5)
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Bi la yéu

Lich trinh Tour du lich My Ha Néi - Hawaii 6 ngay la chwong trinh dd‘y di nhat, dic sdc nhat dwoc Du
Lich Xanh da xdy dung voi tiéu chi chat lwong dich vu duoc dat lén hang dau, mang dén sy hai long cho
du khdch. Du Lich Xanh luén cam két mang lai cho Quy khdch nhitng trdi nghiém khéc biét, dang nhé
nhat tai My,

/3 PIEM NOI BAT TRONG TOUR DU LICH MY HA NOQI - HAWAII 6 NGAY

« Bay hang khong Korean Air 5 sao dang cap

« Nghi ngoi tai hé thong khach san 4 sao nga trung tam Waikiki

e Check in va kham pha Mini Circle island Diamond Head - Miéng niii lira d4 tit cao 231m va
1a dén té than ctia nguoi Hawaii ¢ xua, khu Kahala

« Trung Tam Vin Héa Dan Tc Polynesian - Quy khach tham quan va kham pha cic nén vin
hoa & Hawaii va cac ddo Nam Thai Binh Duong nhu Samoa, Aotearoa, Fiji, Hawaii, Tonga,
Tabhiti

e Tham quan Tran Chau Cang Pearl Harbor (tham quan bén ngoai)

« Tham gia trén chuyén du thuyén Star of Honolulu Sunset Cruise (2 tiéng dong ho, du thuyén
khoi hanh lc 17h30 chiéu), thuong thirc bita tiéc Buffet trén du thuyén, xem va hoa minh cting
céc vii cong nhay mua nhiing vii diéu Hawaii hoang dé, ngdm khung canh Hoang hon trén déo

e Min nhin diéu mua quyén rii Polynesian Dancing Showing

¢35 LICH TRINH TOUR DU LICH MY HA NQI - HAWAII 6 NGAY
NGAY 01: SEOUL - HONOLULU (AN Siang, 2 TRUA, 2 TOI)

08h00: Xe va Hudng dan vién Du Lich Xanh don doan khach du lich My tai Trung tdm thanh phd dua
doan ra san bay lam thu tuc dap chuyén bay di Incheon trén chuyén bay KE456 ciia Hang hang khong
5% qudc gia Han Quéc - Korean Air.

Quy khach nghi dém trén may bay.
Théng tin chuyén bay:

e Handi - Incheon - KE 456 - 12h15 - 18h35
e Incheon - Honolulu - KE 53 - 21h05 - 10h15

DO VUQT TUYEN POI NGAY NEN NGAY PEN HONOLULU VAN LA NGAY KHOT HANH
(Mi gio Han Qudc trudc Hawaii 1a 19h)

10h15: Ha canh xuéng san bay quéc té Honolulu, 1am thu tuc vao Hawaii. Bit dau hanh trinh du lich
Hawaii ctia Tour du lich My 6 ngay.

11h30: Xe Du Lich Xanh dua doan di an trua tai Nha hang Viét Nam.

13h00: DPoan tham quan City tour:

e Toa P6 Sanh, Twong vua Kamehameha - nguoi c6 cong thong nhat cac dao & Hawaii.

e Lau dai Iolani Palace - 1au dai hoang gia duy nhat & My (chup anh bén ngoai)

e City Hall - thu phu cia Honolulu

Chup hinh check in va kham ph4 Mini Circle island Diamond Head - Miéng niii lira da tit cao
231m va 1a dén té than cua nguoi Hawaii ¢6 xua, khu Kahala - Noi c¢6 nhiéu khach san va biét
thyu sang trong, Ngac nhién thich th{i nhin ngém Blow - Noi cot nude khéng 16 hinh thanh tir
nhitng dot séng bién dap vao vach da.
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Hanauma Bay, Makapuu point, Nuuanu Pali Lookout, Blowhole, Kahala... bila yéu

18h30: Xe & Hdv Du Lich Xanh dén va dwa quy khach di an t6i tai nha hang véi Hotpot.
Téi Xe Du Lich Xanh dua doan vé khach san lam thu tuc nhan phong va nghi ngoi.

Quy khéch c6 thé tu do dao ph doc theo khu Kalakaua, thuong thirc cdc moén an duong phd mang dam
hwong vi Hawaii, xem cac ban nhac duong phd biéu dién, hoic shopping tai Waikiki Beach Walk, Royal
Hawaiian Center, International Market Place, Ala Moana Center...

Nghi dém tai khach san Hyatt Place Waikiki Beach tiéu chuin 4* hoic twong duong.

NGAY 02: HONOLULU - CHINAMAN’S HAT ISLAND - POLYNESIAN CULTURAL CENTER
(AN SANG/TRUA/TOI)

Quy khach tu do tim bién tai bai bién xinh dep Waikiki Beach.
07h30: Boan dung diém tam sang tai khach san hoac tai nha hang
09h30: Xe & Hdv Du Lich Xanh d6n doan khoi hanh tiép tuc chuyén du lich Hawaii:

e Dio Hinh Non - Chinaman’s Hat - 12 mdt hon dao nhoé trong Vinh Kaneohe, chi cach nira km
ngoai khoi Kualoa Point. Quy khach thudng thirc mon banh Malasada dac san cua Hawaii.

e Tham quan Ngdi dén Nhit Ban - Byodo-In Templ - nam ¢ chan diy nai Ko'olau trong Cong
vién Valley of The Temples. Ngoi dén dugc khanh thanh vio ngay 7 thang 6 nim 1968 dé ky
niém 100 nam nhiing ngudi nhap cu Nhat Ban dau tién ¢én Hawaii. Dén Byodo-In trén dao O'ahu
1a ban sao quy mod nho hon cua ngdi dén Byodo-in gan 1000 nam tudi, mot Di san Thé gioi ¢
Uji, Nhat Ban.

12h00: Dung bira trua tai nha hang vdi mon Ga nuéng Huli Chicken.

13h00: Doan tiép tuc khoi hanh d&én Trung Tam Vin Héa Dan Toc Polynesian - Quy khach tham quan
va kham pha cac nén vin hoa & Hawaii va cac dao Nam Thai Binh Duong nhu Samoa, Aotearoa, Fiji,
Hawaii, Tonga, Tahiti - dugc tai hién cu thé, sinh dong thong qua nhitng ngdi nha truyén thong va nhiing
di€u mua dan tdc dic trung cling nhu sinh hoat doi thuong ctia ngudi dan ban xa.

18h00: Tap trung va dung bita téi Buffet dinner tai Nha hang

20h00: Poan thuong thirc mot chuong trinh
quy md 16n véi hon 100 di€u nhdy va man
trinh dién dao & lira “Magic of Polynesian
show”. Day la chuong trinh ma du khach
khong thé bo 15 khi di du lich Hawaii.

21h30: Két thac chuong trinh. Xe & Hdv Du
Lich Xanh dua doan vé lai khach san nghi ngoi

Nghi dém tai khach san Hyatt Place Waikiki
Beach tiéu chuan 4* hoic twong duong.
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Bilayéu
NGAY 03: HONOLULU - PEARL HARBOR - NORTH SHORE (AN SANG/TRUA/TOI)
06h00: Poan dung bira sang tai khach san hodc nha hang

07h00: Xe & Hdv Du Lich Xanh dén doan tai khach san khai hanh di Pearl Harbor, tiép tuc handh trinh
du lich Hawaii:

¢ Doan tham quan Tran Chau Céang Pearl Harbor (tham quan bén ngoai) - noi dong quan cua
Hai quan Hoa Ky khu vire TBD, va 1a noi ghi dau cudc tin céng quan sy bt ngd ciia Hai quan
Nhat thyc hién nham vao can ctr Hai quan cua Hoa Ky vao sang Chu Nhat, ngay 7 thang 12 nim
1941, dan dén viéc My quyét dinh tham gia vao hoat dong quéan sy trong Thé chién 2.

Doan tiép tuc hanh trinh khéi hanh di North Shore khu vuc phia Bic ctia dao Oahu - Hawaii
12h00: Pén noi, doan trai nghiém dung bira trua véi dac san Kahuku Shrimp & tai Food Truck.

13h30: Poan tiép tuc hanh trinh tham quan:

e Dole Plantation - trang trai trong thom, v&i cic dic san duoc ché bién tir qua thom ndi tiéng
North Shore, doan thuong thitc mén Kem trai thom trir danh, hoac mén Matsumoto Shave Ice
- siro da bao - ddc trung cua Hawaii (chi phi tu tic)

e Shark’s Cove - Mili C4 Mép, mot vinh bién xinh dep,

e Turtle Beach (Laniakea Beach) - noi sinh séng ciia nhitng cht riia tu nhién,

e Sunset Beach - noi ngaim Hoang hon dep nhat Hawaii.

18h00: Quy khach dung bira tdi tai nha hang véi mon an TOM HUM . Sau bita t6i doan vé khach san
nghi ngoi hodc tu do kham pha Hawaii

Nghi dém tai khach san Hyatt Place Waikiki Beach tiéu chuan 4* hodc twong duong

NGAY 4: HONOLULU - TU DO (KHONG BAO GOM CAC BUA AN)
07h00: Poan ti do ding diém tAm sang tai nha hang

Quy khéch c6 tron ngay tu do tham quan, kham pha Hawaii theo cach riéng ctia minh, hodc tam bién,
dao phd mua sim san vat dia phuong, trai nghiém am thyc Hawaii (khong bao gém chi phi an udng,
hudéng din vién va xe dua dén). Hodc quy khach co thé chon Optional tour véi chi phi tu tic, ngoai
chuong trinh nhu:

e Tham gia Tour lin bién ngim c4 map & tim hiéu thém vé tdm quan trong ciia hé sinh thai dai
duong, vai trd quan trong ciia ca map trong dai duong va cach nd anh hudng tryc tiép dén con
nguoi chiing ta. Trong nhimng thang mua he, quy khach c¢6 thé nhin thay rat nhiéu ca heo nhay
mua xung quanh thuyén...mot trai nghiém vo cing dang yéu va kho quén!

e Tham gia trén chuyén du thuyén Star of Honolulu Sunset Cruise (2 tiéng dong hd, du thuyén
khoi hanh lac 17h30 chiéu), thudng thirc bira tiéc Buffet trén du thuyén, xem va hoa minh cing
cac vil cong nhay mua nhimg vii diéu Hawaii hoang di, ngam khung canh Hoang hon trén dao
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bila yéu

e Trai nghiém trwe thing ngim toan canh
ddo Oahu trong hanh trinh “Path to Pali
Passage”: hanh trinh trén tryc thang 30
phut s& dua du khach ngdm nhin toan canh
dao Oahu, ngam nhin Diamond Head tir
trén cao va thu vao tim mét khung canh
thién nhién hung vi, nhimg bd bién trong
xanh cta hon dao du lich ndi tiéng cua
Hawaii nhu: Honolulu Harbor, Aloha
Tower, Waikiki Beaches, Diamond Head,
Maunalua Bay, Hanauma Bay, Makapu’u
Lighthouse, Lanikai Beach, Ko’olau
Mountains, Nu’uanu Pali, Pearl Harbor,
USS Arizona Memorial. Hanh trinh bay 30 pht, thoi gian tham quan tong cong 2 tiéng, 1 may
bay chd dugc 3 khach.

e Tham gia tour di vé trong ngay kham pha cac hon dao xinh dep, hoang so khéac ctia Hawaii nhu
Maui v6i phong canh thién nhién ki thu, hay Big island xem nui lira van con hoat dong. ..

Nghi dém tai khach san Hyatt Place Waikiki Beach tiéu chuan 4* hodc twong duong

NGAY 05: HONOLULU - INCHEON (AN SANG)
Sang doan tu do ddy sém tdm bién, ty tac an sang tai bai bién xinh dep Waikiki Beach.
07h00: Poan dung diém tam sang tai khach san hodc nha hang

08h00: Xe & Hdv Du Lich Xanh don doan tai khach san, xe dua doan khéi hanh ra san bay don chuyén
bay vé Seoul trén chuyén bay s hiéu KE 54 cit canh lic 12h40

Quy khach nghi dém trén may bay.
Thong tin chuyén bay:  Honolulu - Incheon KE 54 ngay 03/09 - 12h40

NGAY 6: INCHEON - HA NQI

17h45: Ha canh xudng san bay Incheon, doan lam thii tuc transit dap chuyén bay vé Ha Noi.
19h05: Chuyén bay KE 455 cét canh vé Ha noi.

Thong tin chuyén bay: Incheon - Ha Noi - KE 455 - 19h05 - 21h50

21h50 : Ha canh xudng san bay Noi Bai. Xe dua doan vé Trung tim thanh phd. HDV Du Lich Xanh
Chao tam biét doan va két thuc chuong trinh Tour du lich M¥ 6 ngay. Hen gip lai quy khach trong cac
chuong trinh tiép theo cung v6i Du Lich Xanh.
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bi la yéu

‘. BAO GIA TOUR DU LICH MY HA NOI - HAWAII 6 NGAY
Lién hé:
e Hotline: 0847533333 - 0989313339

e  Website: www.dulichxanh.com.vn/ www.dulichxanh.info
e Email: info@dulichxanh.com.vn

) GIA TOUR DU LICH MY HA NOI - HAWAII 6 NGAY PA BAO GOM:

e Vé may khir hoi (bay ciia Hing Hang khong Korean Air - Han Quéc)

o Khach san 4* ngay trung tdm Waikiki (2 khach/phong): Hyatt Place Waikiki Beach/ Waikiki

Resort ... hodc tuong duong,

Xe may lanh sir dung theo chuong trinh,

Céc bira an duoc li¢t ké theo chuong trinh:

5 bira chinh tai Hawaii tiéu chuan 30 USD/ngudi/bira

Mot bira tom hum Hawaii dédc sic ting Quy khach hang.

Nudc udng trén xe: 02 chai/khach/ngay,

HDV Viét Nam nhiét tinh chuyén nghiép di theo doan sudt tuyén.

e« Vé tham quan theo chuong trinh: Polynesian Cultural Center, Dén Nhat Byodo-In Temple,
(Iolani Palace & Tran Chau Cang tham quan bén ngoai),

e Qua tang luu niém chuyén di: Mii c6i thoi trang.

.7 GIA TOUR DU LICH MY HA NQI - HAWAII 6 NGAY KHONG BAO GOM:

Phi phong don (danh cho khach yéu cau & phong don: $585/ngudi/phong

o Chi phi cd nhan: giat ui, dién thoai, shopping...
 Tién Tip cho huéng dan vién va tai x¢: $10/khach/ngay, $70/khach tron tour.
e Phi XNC Hoa ky (Han 1 ndm nhiéu lan): 4.500.000/XNC

Luuy:

« Deposit 20.000.000 /khach ngay sau khi ding ky - 3 tuan trudc ngay khoi hanh quy khach
thanh toan hét sb tién tour con lai,

o Lich trinh tour c6 thé thay d6i thi tu giita cdc ngay nhung vin dam bao du 4 dém khach san luu
tri tai Hawaii, va du cac diém tham quan theo chuong trinh

¢’y GIA DANH CHO TRE EM TOUR MY HA NOI - HAWAII 6 NGAY

—  Tré em dudi 2 tudi tinh 30% gia nguoi 16n, ngi chung giudng véi bd me

—  Tré em 2 — 11 tudi tinh 90% gia nguoi 16n, an suat riéng, ngi chung giudng voi bé me. Ngu
riéng givong thanh toan 100% gia nguoi lon.

— Tré em 12 tudi tré 1én tinh nhu nguoi 16n. {%
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Bi layéu

'3 THU TUC XIN VISA MY DU LICH:

e 2 tdm anh 5cm X 5cm cm phong trang (hinh mdi chup trong vong 6 thang, néu anh cung cap
chua ding, quy khéch s€ phai tu trd phi chup anh)

« Khai Pon khai visa My DS-160 méi nhit (Form mau cta Viet Green Visa, yéu cau khai chinh
X4c)

e Ho chiéu gbc c6 ky tén va con han sir dung trén 6 thang + Ho chiéu cii (néu c6) + 1 ban photo ho
chiéu (céc trang c6 diu)

« Ban sao rd rang timg trang s6 ho khau gia dinh

e  Chung minh thu hodc Thé can cudc cong dan ban than

« Gidy khai sinh + Gidy phép cu trii ctia cac con, néu cac con hién dang cu trii tai My

« Gidy chimg nhan doc than

« Bansao gidy to nha, dat, tai san khac, chirmg nhan ¢ phiéu, hgp dong thuong mai kinh doanh....

« Sao ké tai khoan ngan hang c4 nhan 3 thang gan nhét

e Db6i voi khich 1a CB-CNV cin (Viet Green Visa c6 thé cung cip mau):
+ Hop dong lao dong v6i mic lwong va ban sao ké muc luong.
+ Quyét dinh bd nhiém chic vu ( néu quy khach dang co6 chiic vu trong cong ty)
+ Quyét dinh cir di cong tac (ghi rd muyc dich chuyén di, ngay di ngay vé)

e+ S04 bao hiém x3 hoi (bit budc)

e Dbi voi khach la chu doanh nghi¢p can :
+ Gidy phép thanh 13 coéng ty hoic Gidy phép ding ky kinh doanh
+ Bién lai thué trong 3 thang gin nhat, Sao ké tai khoan ngan hang cong ty 3 thang gin nhat

« Ddi v6i nghi huu: Trudng hop khach da nghi huu thi can gidy xéc nhan luong huu 3 thang gan
nhét + thé huu tri.

o Dbi véi hoc sinh, sinh vién: Can ¢ xac nhan ciia nha truong vé viée di sang My voi mac dich +
Thé sinh vién/hoc sinh

’5 QUY PINH PAT TOUR & THANH TOAN TOUR MY HA NQI - HAWAII 6 NGAY

— Dot 1: it coc 50% gia tri tour ngay sau 02 ngdy dit cho.
— Dot 2: Thanh toan sb tién tour con lai sau khi duoc chép thuédn visa tr Pai st quan hoac theo
quy dinh thoa thuan hop ddng véi timg ddi twong khach cu thé

5 PIEU KIEN KHI PANG KY TOUR MY HA NOQI - HAWAII 6 NGAY

- Béi v6i Khach Quéc tich Viét Nam: Khi di tour Tré em tir 14 tudi tré 1én va ngudi lon can dem theo
CMND/Passport (HO chiéu) ban chinh con han st dung, hinh anh 16 (CMND c6 thoi han stt dung khong
quéa 15 nam, tinh tir ngdy cép)/ Gidy khai sinh ban chinh (tré em du6i 14 tudi), tré em trén 14 tudi bat
budc phai c6 CMND hoac Passport 1am thu tuc 1én may bay.

- Dbi v6i khach Nude ngoai/Viét Kidu: Khi di tour phai mang theo dy du Passport (H Chiéu) ban
chinh con han st dung hodc thé xanh kém theo Visa va giéy tai xudt nhép Viét Nam lam thu tuc 1én may
bay.

- Khi dang ky tour Quy khach vui 10ng mang theo CMND/Passport ban chinh hodc cung cép tén chinh
xac day du, dung timg ky tu trén CMND/ Passport (H6 chiéu)/Gidy khai sinh (tré em dudi 14 tudi) theo
thir tw: Ho/tén 16t/tén. Quy khach khi ddng ky cung cép tén theo gidy to tity than nao, khi di tour phai
mang theo gidy to tly than d6 theo qui dinh hang hang khong i}}
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i la yéu

- Trong trudng hop Quy khach cung cap tén sai, dén tré gio bay, vui 1ong chiu phi d6i vé hoic mua lai
vé méi theo quy dinh cia Hing Hang Khong (néu chuyén bay con chd).

- Trong trudng hop Quy khach bay hing hang khong Vietjet va Jetstar, vé khong hoan, khong doi, doi,
huy, sai tén mat 100% theo qui dinh hiang hang khong. Gia vé may bay tré em bang 100% ngudi 16n.

- Trong trudng hop Quy khach bay hing hang khong Vietnam Air. Vé may bay khuyén mii khong hoan,
khong di, hity, sai tén mat 100% theo qui dinh hang hang khong. vé Vietnam Airlines khong bay ching
di, tr dong huy ching vé. Gia vé may bay tré em bang 75% vé ngudi 16n.

- Gia vé, gio bay c6 thé thay dbi theo Hing Hang Khong (Vietnam Airlines, Vietjet, Jetstar) khong thé
béo trude.

- Do cac chuyén bay phu thudc vao cac hang Hang Khong nén trong mot s6 trudng hop gio bay co thé
thay d6i ma khong duoc bao trudc. Tiy vao tinh hinh thuc té, Chuong trinh va diém tham quan c6 thé
linh dong thay ddi thtr tw cac diém phu hop diéu kién gid bay va thoi tiét thuc té. Du lich Xanh s& khong
chiu trach nhiém bao dam céc diém tham quan trong trudng hop:

e Xay ra thién tai: bdo lut, han han, dong dat...,

e Sy cb vé an ninh: dich bénh, khing b, biéu tinh,

e Sucdvé hang khong: truc trac k¥ thudt, an ninh, doi, hiy, hoan chuyén bay.
- Néu nhirng truong hop trén xay ra, Du Lich Xanh s& xem xét dé hoan tra chi phi khong tham quan cho
khach trong diéu kién c6 thé (sau khi da tru lai cac dich vu da thuc hién....va khong chiu trach nhiém
bdi thuong thém bat ky chi phi nao khac).

- Sau khi Quy khach di 1am thu tuc Hang Khong va nhan thé 1én may bay, dé nghi Quy khach giit can
than va Iuu y 1én may bay dung gio. Du Lich xanh khong chiu trach nhiém trong trudong hgp khach lam
mat thé 1én may bay va khong 1én may bay dung theo gio quy dinh cia Hang Khong.

- Gi0 nhén phong khach san: sau 14:00 gio va tra phong trude 12:00 gio

- Phong khach san/resort c6 thé xay ra truong hop phong khong gan nhau, khong cing tang, loai phong
mot giudng ddi hodc hai giuong don khong theo yéu cau, tiy tinh hinh thyc & timg khach san/Resort.

- Trudng hop quy khach tham gia tour 01 khéch, bét bugc dong thém tién phy thu phong don dé & riéng
01 phong. Trudng hop trong doan ciing ¢6 khach di 01 minh, cling gidi tinh va c6 nhu ciu mudn ghép
cung phong véi quy khach thi Du Lich Xanh s& hoan lai tién phu thu phong don cho quy khach.

- Truong hop quy khach di nhém 03 khach, Du lich Xanh s& cung cap 01 phong danh cho 03 khach 1a
01 givong 16n 1m6 va 01 giwong phu di dong tir 0.8 - 1,2m (extrabed) hodc 01 ném don tuy tirng khach
san/Resort. Trong truong quy khach c6 nhu cu ¢ riéng, vui long dong thém tién phy thu phong don theo
qui dinh

- Th()ng tin hanh Iy khi di tour : Xach tay dudi 7kg/1khach - Kich thudc khong qua: 56cm x 36¢cm x 23
cm, chat 16ng véi thé tich khong qua 100ml. Ky gui: 20kg/1khach - Kich thudc khong qua: 119cm x
119c¢m x 81cm. Céc vat pham khong duoc chap nhan dudi dang hanh 1y ky goi hodc van chuyén trong
hanh ly theo qui dinh hang khong

- Thong tin tip trung : Tai sdn bay Tan Son Nhat/ Noi Bai, Ga di trong nudc, trude gio bay 2 tiéng (4p
dung ngay thudng), trudc 2 tiéng 30 phut (ap dung 18 tét), tai cot s6 4 (hodc dia diém khac s& do Du Lich
Xanh bao trudce d6) Trong truong hop bay hang hang khdng Vietjgty tai cot 10 trong treong hop bay hang
hang khong Vietnam, Jetstar hodc cac héng\héng khong khac
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- Quy khach duéi 18 tudi khi di tour phai c6 B6 Me hodc nguoi than trén 18 tudi di cing. Truong hop
di mot minh phai dwoc B6 Me ity quyén (c6 xac nhan cua chinh quyén dia phuong) cho Du Lich Xanh

- Khéch nir tir 55 tudi tro 1én va khach nam tir 60 trg 1én: nén c6 nguoi than dudi 55 tudi (day du sirc
khoe) di cung. Riéng khach tir 70 tudi trod 1én: Bat budce phai co ngudi than dudi 55 tudi (day du sirc
khoe) di cung va ndp kém gidy kham sirc khoe, co xac nhan du stc khoe dé di du lich cta bac si + Gidy
cam két strc khoe theo miu qui dinh ciia cong ty. Vi Iy do an toan Quy khach han ché va khong nhan
khach tir 80 tudi tro 1én. Khach trén 80 tudi khong c6 ché do bao hiém.

- Quy khach dang mang thai vui 10ng bao cho nhan vién ban tour ngay tai thoi diém ding ky. Luu y phai
c6 y kién cua bac si trude khi di tour. Cam keét tu chiu trach nhi€m vé stic khoe ciia minh va thai nhi
trong suot thoi gian tham gia chuong trinh du lich.

- Quy khach ¢ nhu cau can xut héa don vui 1ong cung cip thong tin xuat hda don cho nhan vién ban
tour khi ngay khi dang ky, khong nhén xuat hoéa don sau khi tour da ket thuc.

- Quy khach vui 1ong tham khao k¥ cac Piéu Kién Ban V¢ trudc khi dang ky chuyén du lich. Trong
truong hop khéng truc tiép dang ky, nho nguoi than dang ky ho vui 1ong cap nhat thong tin tir nguoi
dang ky.

(*) Trach nhiém ciia khach hang:

e Khach hang tu chiu trach nhiém vé strc khoe va cac bénh man tinh (tim mach, huyét ap, tiéu
dudng, xuong khdp...), bénh bam sinh, bénh tiém an, bénh HIV AIDS, bénh rdi loan tinh than
va than kinh, phu nit dang mang thai... 1 nhiing bénh khong nam trong pham vi dugc bao hiém.
Khi can thiét, Quy khach phai viét cam két vé bénh tat ctia ban than khi tham gia tour. Bén t6
chirc tour khong chiu trach nhiém ddi véi nhing truong hop Quy khach khong khai bao bénh,
khai bao khong trung thuc ciing nhu céc trudng hop nam ngoai pham vi bao hiém du lich trong
tour.

e Khach hang phai ty bao quan tai san riéng ctia minh trong moi truong hop va & tat ca cac noi
trong sudt chuyén di. Bén t6 chirc tour khong chiu trach nhiém vé nhitng mat mat vé tién bac, tu
trang quy, vé may bay va tai san riéng ctia khach hang trong chuyén di.

%5 PIEU KIEN HUY TOUR MY HA NOQI - HAWAII 6 NGAY
Truong hop huy boé dich vu tir Du Lich Xanh:

Néu Du Lich Xanh khéng thyuc hién duoc chuyén du lich/ dich vu, cong ty phai bao ngay cho khach
hang biét va thanh toan lai cho khach hang toan b sé tién ma khach hang da dong trong vong 3 ngay ké
tir lc chinh thirc thong bao hity chuyén di/ dich vu du lich bang hinh thirc tién mat hodc chuyén khoan.

Truwong hop hiv bé dich vu tir Quv khach hang:

Trong trudng hop khong thé tiép tuc st dung dich vu/ tour, Quy khach phai thong bao cho Cong ty béng
van ban hodc email (Khong giai quyét cac truong hop lién hé chuyén/ hity tour qua dién thoai). Pong
thoi Quy khach vui long mang Bién ban dang ky tour/ dich vu & bién lai dong tién dén van phong Du
Lich Xanh dé lam thi tuc huy/ chuyén tour.

- Céc trudng hop chuyén/ d6i dich vu/ tour: Cty s& can cir xem xét tinh hinh thyc té dé tinh phi va ¢
muc ho trg Quy khach hang {5}
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- Truong hop huy dich vy/ tour: Quy khach phai chiu chi phi huy tour/ dich vu theo quy dinh cia Du
Lich Xanh va toan by phi ngan hang cho vi¢c thanh toan tryc tuyén. Quy dinh phi Hiy dich vu nhu sau:

- Néu hity hodc chuyén sang cac tuyén du lich khac trwée ngay khéi hanh 120 ngay:
Khéong mat chi phi.

- Néu hiy hodc chuyén sang cac chuyén du lich khac tir 90 dén 114 NGAY trudc ngay
khéi hanh: Chi phi chuyén/huy tour la 50% tién coc tour.

- Néu hiy hodic chuyén sang cic chuyén du lich khac tir 60 dén 90 ngay truwéc ngay
khéi hanh: Chi phi chuyén/huy tour 1a 100% tién coc tour.

- Néu hity chuyén du lich ngay sau khi Pai Si Quan, Lanh Sy Quan di cip visa (dbi
Vi cac nurde cin visa): Chi phi huy tour 1a 100% tién coc tour.

- Néu hity chuyén du lich trong vong 50 dén 54 NGAY trwéc ngay khéi hanh: Chi phi
huy tour la 50% trén gia tour du lich.

- Néu hity chuyén du lich trong vong tir 40 dén 44 NGAY truéc ngay khéi hanh: Chi
phi huy tour la 70% trén gia tour du lich.

- Néu hity chuyén du lich trong vong tir 02 dén 34 NGAY truéc ngay khéi hanh: Chi
phi huy tour 1a 90% trén gia vé du lich.

- Néu hity chuyén du lich trong vong 01 ngay truéc ngay khéi hanh: Chi phi huy tour
12 100% trén gia vé du lich.

- Giai doan L&Tét: khong hoan, khong hity, khong déi.

s TRUONG HQP BAT KHA KHANG TOUR MY HA NOI - HAWAII 6 NGAY

Chuong trinh c6 thé thay doi tuy thudc vao thoi gian va truong hop cu thé. Néu chuong trinh du lich bi
hay bo hodc thay d6i boi mot trong hai bén vi ly do bat kha khang (hoéa hoan, thoi tiét, tai nan, thién tai,
chién tranh, dich bénh, hoan, doi, va hiy chuyén hodc thay doi khac cua cic phuwong tién van chuyén
cong cong hodc cac sy viée bit kha khang khac theo quy dinh phap luat...), thi hai bén s& khong chiu
bat ky nghia vu bdi hoan cac ton that da xay ra va khong chiu bat ky trach nhiém phap 1y nao.

Tuy nhién mdi bén c6 trach nhiém cd ging t6i da dé gitp dd bén bi thiét hai nham giam thiéu cac ton
that gay ra vi 1y do bat kha khang. Néu s6 khach tham gia khong du sé luong téi thiéu dé khoi hanh,
Cong ty s& hd trg doi sang ngay khai hanh gan nhat va thong bao trudc cho quy khach hodc hoan lai
phi tour nhu da dat coc cho quy khach***.

e Thoi tiét, thién tai (bao lut, han han, dong dét...), Su ¢b vé an ninh, chinh trj (khung bd, biéu
tinh, dinh c6ng, bao dong, pha hoai, chién tranh. . .), dich bénh: Dan dén cac khu vuc tham quan
bi phong toa, nén Du Lich Xanh/ Viet Green Travel khong thé thyc hién diy du chuong trinh
tham quan. Do d6, Du Lich Xanh/ Viet Green Travel s& xem xét thay thé bang cac diém tham
quan khéc trong diéu kién co thé; hodc dan dén tour khong thé khéi hanh dung ngay du kién,
phai hiy tour thi Du Lich Xanh/ Viet Green Travel s& sap xép lai thoi gian va lich trinh phu hop
véi thuce té. Truong hop x4u nhét khong thé sép xép lai dugc, Du Lich Xanh/ Viet Green Travel
s& hoan tré lai tién tour cho bén khach hang sau khi trir di cac chi phi dich vu da thuc hién nhu
phi lam visa, phi phat huy/ hoan vé may bay, phi phat huy dich vu... va khong chiu trach nhiém
bdi thudng thém bat ky chi phi nao khac. Trong trudng hop cac su ¢d trén dan dén phai phat sinh
chi phi an, 0, di lai...trong qua trinh thuc hién tour thi hai bén cung c6 trach nhiém chia s¢ nhiing
phat sinh nay. ﬁ
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e Trudong hop PSQ LSQ tir chdi cap visa cia khach vi 1y do an ninh, tién an, tién su . . . Du Lich
Xanh/ Viet Green Travel s€ linh dong xem xét, sau do s€ hoan lai cho khach nhiing khoan nao
quy khach chua stir dung, con nhiing khoan nhu dit coc hang khong va dat coc dich vu, Du Lich
Xanh/ Viet Green Travel s& lam viéc lai v6i ddi tac sau d6 s& bao lai cho khach chi phi c6 thé
hoan lai sau khi da tra phi cho cac dich vu néu trén.

e Truwong hop khach hang dwoc chip thuin visa ma khong tham du chuyén di vi nhimng 1y do
bét kha khang nhu: bénh tat dot Xuét, nguoi than trong gia dinh mat, tai nan bt ngo..., khach
hang phai bao ngay cho Du Lich Xanh/ Viet Green Travel biét va cung cap nhiing gidy to bang
ching c6 lién quan dén 1y do hity chuyén di, dong thoi phai chi tra cho Du Lich Xanh/ Viet Green
Travel phi hoan tra/ huy vé theo quy dinh ctia hang khong va phi huy dich vu theo quy dinh cta
céc nha cung cap dich vu cho bén Du Lich Xanh/ Viet Green Travel. Néu khong c6 1y do chinh
dang va gidy to bang ching day du, Du Lich Xanh/ Viet Green Travel s& ap dung Chinh Sach
Hoan Huy & trén dé tinh chi phi hoan tra hodc khach hang phai dong thém chi phi cho Du Lich
Xanh/ Viet Green Travel.

e Khach hang bi tir chdi xuit —nhip canh: Du Lich Xanh/ Viet Green Travel s& khong bdi hoan
lai tién tour cho khach hang d6i véi nhiing truong hop sau:

- Ho chiéu khong con du han sir dung 6 thang tinh tir ngay vé dén Viét Nam, thiéu trang, hét trang, cac
trang bi rach, nhau nat, chap v, tay x6a hoac do ngudi khac ky tén thay.

- Ho chiéu thiéu diu moc xuat / nhap canh Viét Nam trudc d6 hodc gidy to theo quy dinh.thiéu ng thué,
tranh chap dan sy, ... vdi Nha nudce Viét Nam trung tén vi ngudi co tén trong danh sach cam nhép canh,
hodc do quyét dinh cua vién chirc xuat nhdp canh tai noi dén va di.

/5 HUONG DAN 3 CACH PAT & THANH TOAN TOUR MY HA NQI —- HAWAII 6 NGAY

Pé bao dam quyén lgi dich vu cho Quy khach va han ché rui ro mat tién dich vu khong dang co6, Viet
Green Travel/Du Lich Xanh xin gtii dén Quy khach 3 cach xac nhan thanh toan dich vu dét tour du lich
quoc té vdi cam ket "An toan tuyét doi" dén Tai khoan cua Du Lich Xanh nhu sau:

CACH 1: Truéc khi Quy khach thanh toan Online trén webiste: www.dulichxanh.com.vn xin vui 1ong
goi dién s6 Hotline: 0837333335 hodc 0989313339 dé x4c nhan lai dich vu trude khi thanh toan truc
tuyén cho cong ty.

CACH 2: Quy khach co thé dén truc tiép Cong ty, trao ddi tu van, nhan bién ban xac nhan dich vu tu
van tour ndy. Sau d6 tién hanh thanh toan Chuyén khoan Ebanking vao Tai khoan ctia Cong ty Du Lich
Xanh quy dinh. Sau khi thanh toan, vui long goi tdi s6 0989313339 dé xé4c nhan lai khoan tién dich vu
da thanh toan mét 1an nita dé dam bao an toan va xac thuc.

CACH 3: Vui 1ong goi dién téi sé Hotline 0837333335 hodc 0989313339 dé xac nhan tinh trang cua
dich vu. Néu con dich vu, Du Lich Xanh s& gt thong tin qua email/dién thoai cua Quy khach dé xac
nhan dich vu va cung cip tai khoan ciia Cong ty d& Quy khach hoan toan yén tdm tién hanh thanh toan
dich vu du lich can dit.

* Luu y: Tim hiéu thém cac Phuong thirc ddt dich vy va thanh toan trén www.dulichxanh.com.vn
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THONG TIN LIEN HE PAT TOUR:

Khi c¢6 cac van dé lién quan dén chuong trinh, xin Quy khéch lién hé v6i Du Lich Xanh — Viet Green
Travel theo cac thong tin nhu sau:

- Hotline: 08475 33333 | 0989 313339

- Email dic biét: info@dulichxanh.com.vn

- Website: www.dulichxanh.com.vn | www.dulichxanh.info




